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NMpeauncnoBue kK mexrocynapcrteeHHomy ctaHpgapty FOCT UCO/M3K 17025-2009
«O0OwWwue Tpe6boOBaHUA K KOMMETEHTHOCTU UCTbITaTENbHbLIX U KAaNIMOPOBOYHbIX

nabopartopumn»

MexrocygapctBeHHbin ctaHgapt TOCT NCO/M3K 17025-2009 sBnseTtca uaeH-
TUYHBLIM MO OTHOLLEHMIO K MexayHapogHomy ctaHaapTy MCO/MOK 17025:2005. OgHako B
CUNYy pasfMynn B MOHSATUMHOW OCHOBE pPasfnU4HbIX A3bIKOB HE BCcerda BO3MOXHO obecne-
YNTb aleKBATHOCTb UCMONb3yeMOWN TepMUHOMOrMK Npu nepesoge. NoaToMy B HacToALLEM
npeaucrioBMM AaHbl HEKOTOPblE KOMMEHTapuu, npeaHasHadeHHble OS5 NPaBUITbHOMO U
OAHO3HAYHOro BOCMPUATUS HEKOTOPbIX OCOBEHHOCTEN nepeBofda TEKCTa OopurMHana Ha
PYCCKNI A3bIK.

B cTtpaHax-yyactHukax MIC Hapsigy ¢ KanubpoBKoM CpeacTB M3MEPEHUN LLUMPOKO
pacnpocTpaHeHa ux nosepka. [onoxeHns HacTosiWero ctaHgapTa, kacatowuecs Kanuo-
POBKW, MOTYT BbITb OTHECEHBI TAKXKE U K MOBEPKE.

B cootBeTcTBMM ¢ MCO 9000-2001 « CMK. OCHOBHbIE MOMOXEHUS N CNOBapb» aHr-
NNANCKUIA TEPMUH «customer» cnegosano Obl NepeBecTn Kak «noTpedutenb», HO CrOBOCO-
yeTaHue «notpebutens nadopaTopun» NPOTUBOPEYUT HOPMaAM PYCCKOro s3blka, NO3TOMY
B HacTOsLLEM CTaHAapTe UCMONb30BaH TEPMUH «3aKa34mKy.

B cooteetctBun ¢ NCO 17000:2004 aHrnosisbiMHOMY TepMuHy «complaint» cooT-
BETCTBYET PYCCKUN TEPMUH «kanobax». B HacTosiwem ctaHgapTe npu nepesoge 6bin uc-
NonNb30BaH TEPMUH «NPETEH3NNAN.

AHrnuinckne TepmuHbl «reference materialy un «certified reference material» B Ha-
CTOSLLEM CTaHAapTe nepeBefeHbl Kak «CTaH4apTHbIM obpaseu» N «aTTeCTOBaHHbIN CTaH-
AapTHbIN obpaseu» COOTBETCTBEHHO. OTO He COOTBETCTBYET MOKa ele OeWCTBYHLLMM
MEeXrocyaapCTBEHHbIM CTaHAapTaM, HO YYUTbIBaeT TEHAEHUUIO YHUUKaALMM TEPMUHOIIO-

r’n.
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B TekcTe cTaHgapTa HEOOHOKPATHO BCTpeYaeTcs TEPMUH «HeonpeaeneHHoCTb». B
OTe4YeCTBEHHOW METPOSIOrMYeckon NpakTUKe 4O HaCTosLWero BpeMmeHn 6onee LWMpPoKO mC-
NoNb30BanoCh NOHATME «XapaKTePUCTMKA NOrpPeLlHOCTNY, 6rIM3koe MO CMbICAY K MOHATUIO
«HeonpeaeneHHoCTbY.

Takke cnegyeT yNnoMsiHYTb, YTO YXKe MOoCrne NPUHATUSA MeXayHapo4HOro ctaHgapTta
NCO/MOK 17025:2005 6bino nognncaHo odumumnanbHoe 3asBfieHne Tpex MexayHapoa-
HbIX opraHusdauumn (ISO-ILAC-IAF) no «TpeboBaHuaM Kk cucteme MeHeaxmeHTa nabopa-
Topuin no MCO/MIK 17025:2005» B 3TOM JOKYyMEHTE KOHCTaTMpyeTCs, YTO «COOTBETCT-
Bue nabopatopumn tpedosaHnam MCO/M3BK 17025:2005 osHavaeT, 4To nabopatopus co-
OTBETCTBYET U TpeboBaHNSAM K TEXHUYECKOW KOMMNETEHTHOCTU, U TpeboBaHMAM K cucteme
MEeHe)KMEHTa, KOTopble ABMASTCA HeobxoanmbiMu Ansa nabopaTtopun ans obecneyeHns
NonyyYeHnsa TeXHNYeckn O0BOCHOBAHHbLIX Pe3ynbTaToB MCMbITaHUN U Kannbposku. Tpebo-
BaHusa K cucteme meHegpkmeHta B MCO/MOK 17025 HanucaHbl aganTMpOBaHHbIM S13bIKOM
npuMeHnTENbHO K paboTe nabopaTopuin, COOTBETCTBYHT TpeboBaHMAM WM NpUHLMNAM

NCO 9001:2008».

VI
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BeseaeHue k mexxayHapoaHomy ctaHgapty MCO/MIK 17025:2005

MepBoe nsganue crangapta MCO/M3IK 17025 (1999) siBunocb utorom paboTbl No
o6ob6uweHunto 6onbLuoro onbitTa BHegpeHus Pykosogctea MCO/MOK 25 n EH 45001, B3a-
MEH KOTOpbIX OH Obln BBeAeH. PykoBoacTBO coaepxano TpeboBaHUs, KOTOPbIM OOIMKHbI
COOTBETCTBOBATb UCMbITAaTENbHbIE U KANMOPOBOYHbIE NabopaTopun, eCnmn OHN XOTAT Npo-
AEMOHCTpPMpOBaTb, YTO B flabopaTtopumn AENCTBYEeT CUCTEMA MEHEL)KMEHTA, YTO OHU Tex-
HUYECKM KOMMETEHTHbI M CNOCOBHbI NOMy4YaTh TEXHNYECKN 060CHOBAHHbIE pe3yrbTaTbl.

MepBoe nsgaHue cogepxano ccbinkn Ha MCO 9001:1994 n MCO 9002:1994. 31n
ctaHgapTbl 6611 3ameHeHbl MCO 9001:2000, 4To BbI3BaNo HEOBXO4MMOCTL NepecMmoTpa
NCO/MOK 17025. B HacTosiLeM BTOPOM M3OaHUWN OTAESbHbIE MYHKTbl ObIfIM U3MEHEHBbI
TONbKO B CBETe HeobXoaMMOCTM NpuBedeHUs UX coaep)aHust B cootBetctBue ¢ NCO
9001:2000.

OpraHam no akkpeauTauun, NpUsHaLWMM KOMNETEHTHOCTb UCMbITATENbHbIX U Ka-
NMBPOBOYHBLIX NabopaTopur, He06Xo0ANMO MCMONb30BaTb HACTOSALLMIA CTaHAAPT B Ka4yecT-
Be OCHOBbI Ansl NpoBedeHNsa UX akkpeauTauuu. Pasgen 4 cogepxut TpeboBaHuUA K Me-
HeokMeHTy. Pasgen 5 yctaHaBnuBaeT TpeboBaHMsA K TEXHUYECKON KOMMETEHTHOCTU B 00-
nacTv npoBoANMbIX nabopaTtopuen ucnbitTaHum U/nnu KanmbpoBKu.

BospacTatouwiee ncnonb3oBaHne CUCTEM MEHEIKMEHTA B LIESIOM YCUIMIo Heobxo-
ANMOCTb Y4OCTOBEPUTLCA B TOM, YTO NnabopaTopun, BXxoaswime B coctaB Gonee KpynHbIX
opraHusauun unu npegnararowmnx apyrue ycryrm, MoryT WUCnosib3oBaTb CUCTEMbl Me-
He)KMeHTa KayecTBa, cumTawowmeca cooteeTctByowmmn MCO 9001 m HacTosiwemy
ctaHgapty. Ocoboe BHMMaHMEe ObINO ObpalleHO Ha BKMAYEHME B HACTOSLWMIA cTaHOapT
TpeboBaHun MCO 9001, oTHOCAWMXCA K cchepe yCryr MO UCMbITaHUAM U KannbpoBke, OX-

BaTblBAEMbIM CUCTEMON MEHEOKMEHTA na6opaTop|/w1.

VI
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Takum obpasom, ncnbiTaTenbHble N KanMbpoBoYHbIe NTabopaTopun, BbIMOMHALLNE
TpeboBaHUA HacTosLWero craHgapTa, 6yayT AencTtBoBaTb M B COOTBETCTBMM C TpeboBa-
Huamm NCO 9001.

CooTBeTCTBME CUCTEMbI MEHEIKMEHTA KayecTBa, AencTByrowen B nabopartopuum,
TpebosaHuam MCO 9001, ewe He aBnsieTCa AeMOHCTpauunen cnocobHocTn nabopaTtopumn
nonyyatb Te€XHMYECKM OBOCHOBaHHblE AaHHble M pe3yrnbTaTbl. Takke COOTBETCTBUE Ha-
CTOsILEMY CTaHOApTy He siIBNsSieTCs NOATBEPXKOAEHMEM TOro, YTO CMCTEMA MEHeIKMeEHTa
KadyecTtBa nabopaTtopumn cooTBeTcTBYET BCeM TpeboBaHnam NCO 9001.

[Mpn3HaHMe pe3ynbTaToOB MCMbITAHMA U KanuMOpOBKM pasHbIMM CTpaHamu Oyger
AOCTUrHYTO B criyyae, ecnu nabopartopusi pabotaeT B COOTBETCTBMM C TpebOBaHUAMM Ha-
CTOSILLIEro CTaHOapTa U ecnv OHa akkpeauTOoBaHa opraHamMu Mo akkpeauTauuu, KoTopble
3aKIHYUNN COornalleHns 0 B3aMMHOM NpuU3HaHMM ¢ NoAoOHbIMW opraHammn Opyrux CTpaH,
NPUMEHSIOLLNMM HACTOSLLUI CTaHOapT.

MpMMeHeHne HacToslLLero craHgapTa OOMMKHO CnocobCTBOBaTb COTPYAHMYECTBY
mMexay nabopatopusiMm u Apyrumu opraHamu, a Takke obMeHy nHdopMaumnen, onbITOM U

rapmMmoHun3auum CtaHgapToB U npouenyp.

VI
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MEXITOCYOAPCTBEHHBINA CTAHOAPT

OBLUME TPEBOBAHUA K KOMINETEHTHOCTU UCNBITATEJIbHbIX

U KATIMBPOBOYHbIX JIAGOPATOPUN

General requirements for the competence of testing and calibration laboratories

[OaTta BBegeHus - 2009- 09 -

1 O6bnacTtb NnpuMeHeHus

1.1 Hactoawmn ctaHgapT ycTtaHaBnmBaeT obuwme TpeboBaHUS K KOMMETEHTHOCTU
nabopaTtopuin B NPOBEAEHUN UCMbITAHUN W/MnNn KannbpoBkK, BkNoyasi otéop obpasuos,
UCMbITaHUS N KanubpoBKy, NPOBOAUMBbIE MO CTaHAAPTHbIM MeToaukam, HeCTaHAApPTHbIM
MeToauKam 1 MeTogmkam, paspaboTaHHbIM nabopatopuen.

1.2 Hactosawmn ctaHaapT NpUMEHNM L9 BCEX OpraHM3aunii, OCYyLLLECTBIISIOLWMX UC-
nbITaHUA n/unu kannbposky. B ux yncno Bxogat, Hanpumep, nabopaTtopuu, sasnsoLwmecs
nepBoOn, BTOPOW U TpeTben CTOPOHON, a Takke nabopatopuun, rae NpoBoasATCS UcChbITa-
HUSA U/Mnn KanubpoBKa, COCTaBMAOLLME YaCTb KOHTPOSIS U cepTUdUKaumnm npoayKumm.

HacTtoqawum ctaHaapT pacnpocTpaHsaeTca Ha Bce nabopaTtopun HE3aBUCUMMO OT YMC-
NEHHOCTM nepcoHana unn BUOoB UX AeATENbHOCTM B 00NnacTn UcnbiTaHUA U KannbpoBKN.
B Tom cnyyae, ecnu nabopatopus He ocylecTBNAeT oanH nnu 6onee BUOOB AeATeNbHO-
CTW, YCTAHOBJIIEHHbIX HACTOALWNM CTaHAAPTOM, TakMx Kak oTbéop obpasuoB M NPOEKTUPO-
BaHue/pa3paboTka HOBbIX METOANK, TPeOOBaHUS COOTBETCTBYIOLLUMX Pa3fdefnioB HA HUX He

pacnpoCTpaHsATCS.

U3paHue ocmumanbHoe 1
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1.3 lNMpuBeaeHHbIE NpMMEYaHUN ABNAOTCA NOSACHEHUAMM K TEKCTY, MpMMepaMn 1 pe-
komeHaauusamn. OHK He cogepkaT TpeboBaHM U He SABNATCA HEOTbEMITEMOW YacTbio
HacTosiLero ctaHgapTa.

1.4 Hactosawmn ctaHaapT npegHasHayeH Ons npuMeHeHust nabopaTtopusiMm npu
pa3paboTke COOCTBEHHbLIX CUCTEM MEHEIKMEHTA KayecTBa, a Takke CUCTEM MeHeOKMeEH-
Ta aAMUHUCTPATMBHOWN N TEXHUYECKON AeATenbHOCTU. 3akas3umku nabopatopuin, perynu-
pyloLiMe opraHbl U opraHbl MO akkpeguTauum MOryT Takke NMPUMEHATb ero npu noaTeep-
XOEHUM UNn NPU3HaAHUKM KOMMNETEHTHOCTM nabopartopuin. Hactosawmn ctaHaapT He npea-
HasHa4eH Ons UCnosfib30BaHUS B Ka4eCcTBe OCHOBbI ANst cepTudukauum nabopaTtopui.

I'Ipmmeanme 1- TepMI/IH «cunctema MeHepKMeHTa» B AaHHOM CTaHOapTe O3HadaeT
cucrtemy Kavecrtea, agMUHUCTPATUBHYKO U TEXHUYECKYID CUCTEMbI, ynpaBndawowmne neAaATernibHOCTbIO
nabopatopun.

I'Ipmmeanme 2 - CepTI/ICbI/IKaLI,I/IFI CCTeMbl MeHe>KMeHTa WHOrga TakKXkKe Ha3blBaeTCHd
pernctpaumen.

1.5 CooTBeTcTBME OeaTenbHOCTN nabopatopun TpeboBaHMsM 6esonacHOCTU U Apy-
M obsizaTenbHbiM TpeboBaHNAM HE paccMaTpMBaEeTCHa B HAacTOSLWEM CTaHgapTe.

1.6 Ecnu ucnbiTatenbHble N KanMbpoBoYHbIE NTabopaTopun BbINOSTHAIOT TpeboBaHUS
HacTosdLlero ctaHgapTa, TO AEUCTBYIOLWANA Y HUX CUCTEMa MEHEKMEHTa KayecTBa AnNs
AEATENbHOCTU MO NPOBEAEHMIO UCMbITaHUA W KanubpoBkn Takke cooTtBetcTByeT MCO
9001. CooTtBeTcTBME HacTosiwero ctaHaaptTa MCO 9001 npuBegeHo B npunoxeHnn A.

HacTtoawun ctaHaapT coaepXxuTt TpeboBaHMs K TEXHUYECKOM KOMMETEHTHOCTU, KOTO-
pble oTcyTcTBytoT B MCO 9001.

I'Ipmmeanme 1- MHOFﬂa BO3HUKaeT H606XOLI,I/1MOCTb Pa3bACHUTb UM NCTOJNTKOBATb HEKO-
Topble TpeboBaHUS HaCTOsALLEero cTaHaapTa C Lenblo obecneyeHus cornacoBaHHOMO MPUMEHEHUS

TpeGOBaHMIZ. YkasaHua no NPMMEHEeHNI0 HacTosdlwero ctaHaapTa B KOHKPETHbIX obnacTax, B 4acT-

HOCTW Ansa opraHoB no akkpegutaumm (cMm. WCO/M3K 17011 [11]), npuBeaeHbl B npunoxeHun B.
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I'Ipmmeanme 2 - Ecnn na60paTopM$| Xo4eT nonyynTb akkpegnTauuo Ha 4actb Uinn BCe
BMObI OcyLLl,eCTBJ'IFIeMOIZ elo AeATenbHOCTU No UCNbITaHNAM U KaJ'II/IGpOBKe, en cnenyert Bbl6paTb

opraH no akkpegutaumu, soinonHsowmn tpedosaHna MCO/M3K 17011 [11].

2 HopmaTuBHbIE CCbINIKK

YKasaHHble B JaHHOM pasgene AOKYMEHTbl SABMASTCA HeobXxoaMMbIMU AN npume-
HEeHUs HacToswero craHgapTta. [1na AaTMpoBaHHbIX CChINTOK UCMONb3YT TOMbKO YKal3aH-
Hoe u3gaHue. [Nsi HeaaTMpPOBaHHbLIX CCbIIOK — NocregHee usgaHme co BCEMU U3MEHe-
HUAMW N OONOSTHEHUAMM.

NCO/MOK 17000 OueHka cooTBeTcTBMSA. CrioBapb 1 0bLimne NpUHLMbI

MexxayHapogHbI CnoBapb OCHOBHbIX M 0OLMX TEPMUHOB B obBnactv MeTponornm
(MCM), noarotoBneHHbin MBEMB, M3K, M®KX, NCO, NKOMAK, MKOMAIM n MO3M.

MpumeyvaHue - [pyrme ctaHaapTbl, PYKOBOACTBA M NpoYMe OOKYMEHTbI MO BOMpocam,

paccmaTpmnBaeMbiM B HaCTosAlleM CTaHOapTe, npueeneHbl B 6M6nmorpacbmm.

3 TepMuHbI n onpeaeneHns

B HacToswem ctaHgapTe npuMeHeHbl TepMuHbl M onpegeneHna no MCO/MOK
17000 1 MCM.

MpumedaHune - O6WMe onpeneneHus, oTHocsWwMecs K kadectBy, npueedeHbl B NCO
9000, Torga kak MCO/M3K 17000 copepxuT onpeneneHunsi, oTHocawmecs Kk ceptudmkaumm m ak-

KpeauTaumu nabopaTtopui. Mpun oTNnYnn onpegeneHni nCco 9000

npegnoyTeHne criegyeT otgasaTh onpegenernam no MCO/M3K 17000 n MCM.

4 TpeboBaHUsA K MEHEOXXMEHTY

4.1 OpraHusauusn

4.1.1 labopatopmna unu opraHmsauusi, B COCTaB KOTOpoOW BxoauT nabopatopus,
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AOMMKHA SABMATLCA CaMOCTOSATENIbHOM NPaBOBOW e€AuHMLEN, CMOCOOHON HecTun ropuanye-
CKYIO OTBETCTBEHHOCTb.

4.1.2 B obga3aHHOCTM nabopatopum BXOAUT MPOBEAEHWE UCMbITAHUN U KanubpoBKK
TakuMm o6pa3om, YTobbI BbIMOAHANMCE TpeboBaHUA HACTOALLEro cTaHAapTa U yaoBneTBo-
psanuchk TpeboBaHMA 3akasdmka, a Takke npeanucaHnsa perynmpyrowmx opraHoB unm opra-
HU3aLM, OCYLLIECTBIISIOLMX OhuLManbHOe NpusHaHue.

4.1.3 Cuctema MeHegxkmMeHTa nabopatopuu OOfmKHa OxBaTbiBaTb pabOThl, BbINOS-
HAEeMble Ha OCHOBHOW TEPPUTOPUU, B YOANEHHbIX MeCTax, a TakkKe Ha BPEMEHHbIX UIn ne-
peaBMKHbIX TOYKaX.

4.1.4 Ecnn nabopaTtopus BXOOMUT B COCTaB OpraHu3aumm, OCyLleCcTBAsLWen aes-
TENbHOCTb, OT/INYHYIO OT UCMbITAHUA U/MNK KannMBpOoBKKN, TO 0BSI3aHHOCTU PYKOBOASALLEro
nepcoHana opraHusauuu, NpUHUMarrLWero y4yactue unu MMeroLwero BnNnuaHue Ha gedrerib-
HOCTb NnabopaTtopumn No NPOBEAEHUNIO UCTbITAHUA U/UNN KannbpoBKK, OOMMKHbI BbITb YETKO
onpegenexsbl, YTobbl AEHTUMLMPOBATL NOTEHUMANbHbIE KOH(IIUKTBI MHTEPECOB.

MpumedaHune 1 - Ecnu nabopaTtopusa BXoguT B COCTaB bonee KpynHOW opraHv3aumu, 1O
OopraHM3auUMOoHHble Mepbl A0MKHbI ObITb TakMMK, YTOBbI NoAapasaeneHnsl, UHTepPechl KOTOPbLIX Haxo-
ASTCA B KOH(pNMKTE, Hanpumep Npou3BoACTBO, cryxb6a MapkeTuHra, cobiTa nnv onHaHcoBas Cryx-
6a, He okasblBanu OTpuUATENbHOrO BMMSIHAS Ha COOTBETCTBME nabopaTopuy HACTOSILLEMY CTaH-
aapTy.

MpumedaHune 2 - Ecnu nabopatopms xodeT ObiTb NpM3HaHa nabopaTtopuen TpeTben CTo-
POHbI, TO OHa AoMmkHa OblTb cnocobHa NPOAEeMOHCTpPUMPOBaTh, YTO OHa BecnpucTpacTHa, U YTO HU
OHa, HN €ee COTPYAHUKM He WUCMbITbIBAOT HWKAKOrO KOMMEpPYECKOro, (OMHaHCOBOrO MK ApYroro
AaBreHnsi, KOTopoe Morno B6bl okasaTb BNUSIHME HA UX TEXHWYECKoe CyxaeHue. VcnbliTaTtenbHowm
unu kannbposo4yHon nabopatopun, SABRSIOWENCS TPeTben CTOPOHOW, He crieayeT 3aHMMaTbCs
AesTenbHOCTbI0, KOTopasi MOXKET NOCTaBUTb NoA Yrpo3y AOBepMe K He3aBUCMMOCTU ee CYXXOEHUN K

4YeCTHOCTU B CBA3U C AeATEeSIbHOCTbIO MO NnpoBeneHnto ncnbiTaHnn n KaJ'II/I6pOBKI/1.
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4.1.5 JTabopaTopusi AoSKHa:

a) pacnonaratb PyKOBOAALWMM U TEXHUYECKMM NEepCOHasioM, KOTOpbIA BHE 3aBUCUMMO-
CTW OT Apyrux obsi3aHHOCTEN MMeEET MOSIHOMOYUS U pecypcbl, HeobxoanMble Af1s BbIMOs-
HEeHUs CBOUX 06A3aHHOCTEN, BKIOYas BHeApeHue, nogaepXaHue n ynydweHne cuctemsbl
MEHEPKMEHTA, N BbISIBIIEHNA Clly4YaeB OTCTYNSIEHWUA OT CUCTEMbI MEHE)KMEHTa Unu npo-
ueayp nposBeaeHns UcnbliTaHum n/nunu KannbpoBKK, a Takke AN UHULNMMPOBaHUSA ENCTBUN
no NpeaynpexaeHuIo UM CoKpaLLeHUIo Taknx oTcTynneHun (cm. 5.2);

b) pacnonarate Mepamu, obecneumsarowmmm csoboay pPyKOBOACTBA M COTPYOHMKOB
oT ntoboro HenogobarLwero BHyTPEHHErO U BHELUHEr0 KOMMepPYeCcKoro, (oMHaHCOBOro Unu
APYroro AaBneHust U BIIMSHUS, KOTOPOEe MOXeT OKasblBaTb OTpuLaTenbHOe BO3AencTane
Ha Ka4yecTBO MX paboThl;

C) onpeaensTb NOSIMTUKY U Npoueaypbl, No3sonstowme obecneynTb KOHpuaeHumans-
HOCTb MH(OpMaLMK 1 npaB cCOBCTBEHHOCTU €€ 3aKa3vMKOB, BKIKOYas npoueaypbl 3awuThbl
3NEKTPOHHOr0 XpaHeHUs 1 nepegadn pesynsTaTos;

d) onpenensaTtb NONUTUKY U Npouenypbl, NO3BONsLWNE n3bexaTb BOBNEYEHUs B Aes-
TeNbHOCTb, KOTOpas CHu3una Obl AoBepue K ee KOMMETEHTHOCTU, BecnpucTpacTHOCTM ee
CY>XOAEHWN U YECTHOCTK;

e) onpefenaTb OpraHn3auMoOHHYI0 M YNpaBIieHYEeCKyl0 CTPYKTypy nabopaTtopumn, ee
MECTO B BbILLIECTOSILLEN OpraHM3auun U B3aUMOCBA3N MeXOy MeHeIKMEHTOM KayecTBa,
TEXHUYECKON OeATENbHOCTLIO U BCOMOraTebHbIMU Criy>K6amu;

f) yctaHaBnuBaTb OTBETCTBEHHOCTb, MOSTHOMOYMS N B3aMMOOTHOLLEHUST COTPYOHUKOB,
3aHATbIX B YrpaBrneHun, BbINOSTHEHUN UK NPOBEPKe paboT, BINAIOLMNX HA KA4eCTBO UCHbI-
TaHUn n/unn KannbpoBKy;

g) obecneynBaTtb Hag30p 3a MepcoHanom, NPOBOASALMM MUCMbITAHUA U KanubpoBKy
(BKIHOYAA CTaXepoB), CO CTOPOHbLI AL, 3HAKOMbIX C MeTOAUKaMU 1 npouenypamu, Lenblo

KaXKgoro McnbiTaHnsa n/mnm KaJ'II/I6pOBKI/I, a TakXe C OLEeHKoun pe3ynbTaTtoB UCMbITAHUA UITN

o
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KannbpoBKu;

h) nMeTb TexHMYeckyto agMUHUCTPaLMIO, HeCyLyo ObLLYI0 OTBETCTBEHHOCTb 3a Tex-
HUYECKYI0 OeATENbHOCTb U NpefocTaBneHne HeobxoauMbIX pecypcoB Ansi obecneyeHuns
Tpebyemoro kadecTBa paboTbl nabopaTtopuu;

i) Ha3Ha4yaTb OQHOro N3 COTPYAHUKOB MEHEemMKEPOM Mo KayecTBy (kak Obl OH HY Ha3bl-
Basncs), KOTOpbIA, HE3aBUCMMO OT APYrnX PYHKLMIA N 06SA3aHHOCTEN, OMKEH HECTM OTBET-
CTBEHHOCTb M pacnonaratb NosIHoMoYnsaMKn, obecnevynBaoLLMMM BHEOPEHNE CUCTEMBI Me-
He)KMEHTa KayecTBa U ee NOoCTOsIHHOe (DYHKLMOHMPOBaHNE; MEHEAXKEP NO KayecTBy AON-
XEH MMEeTb NPSIMOM AOCTYN K BbICLLEMY PYKOBOACTBY, NMPUHUMAIOLLLEMY PeLLUEeHUsI NO Mosu-
TUKE UK pecypcam;

j) Ha3HayaTb 3aMecTUTenen pykoBogsLero nepcoHana (CM. npuMmeYvaHue);

k) obecneunBaTb OCO3HAHUE MEPCOHANIOM 3HAYUMOCTU N BaXXHOCTU CBOEN AEATENbHO-

CTU N CBOM BKNaj B AOCTUXEHWE Lienien CUCTEMblI MEHEKMEHTA.

MpumedaHune - OTAenbHblE COTPYAHUKM MOTYT BbINOMHATL Bonee ogHOW (PyHKUMKU, U Mo-

XeT okasaTbCs HelenecoobpasHbIM Ha3HavyaTb 3aMmecTUuTenemn no Kaxaonm yHKUUN.

4.1.6 Bbicluee pykOBOACTBO [OOMMKHO obecneymBaTth pa3paboTKy B opraHusauum co-
OTBETCTBYIOLLMX NpoLieccoB oOMeHa MHopmMauunen, B TOM Y1crie no Bonpocam pesynbTra-
TUBHOCTWU CUCTEMbI MEHEKMEHTA.

4.2 Cucrema MeHea)XKMeHTa

4.2.1 Jlabopartopua gormkHa paspaboTtaTb, BHEAPUTb U NogaepXmnBaTtb CUCTEMY Me-
HEe)KMEHTa B COOTBETCTBUM C 06N1acTbio CBOEN AeATeNbHOCTU. JlabopaTtopus 4oSmkHa o-
KyMeHTaslbHO 00OPMUTb CBOK MOSINMTUKY, CUCTEMbBI, MPOrpamMMbl, Npoueaypbl U MHCTPYKLUUN
B obbeme, Heobxoaumom gnsi obecneyeHnss kayecTBa pes3ynbTaToOB UCMbITAHUA U/NNK Ka-
nnbposkKn. [JokyMeHTaumsi cucteMbl 4OSMKHa ObITb JOBeAeHa A0 CBeAeHUS COOTBETCTBYIO-

Lwiero rnepcoHarna, noHdaTa nm, oCTtyrnHa emMy U BbINOJIHATLCA UM.
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4.2.2 TonuTuka n 3agaym cUCTEMbl MEHEKMEHTA, OTHOCALLUMECS K Ka4YeCTBY, BKIIHO-
Yyas 3asBreHune O NonuTuke B obnacTn KayvecTtBa, AOMKHbI ObiTb YCTAHOBMNEHbI B PyKOBO-
AcTBe no kadecTtBy (Kak 6bl OHO HM HasbiBanock). Obwme 3agavm A0MKHbI OblTb YCTAHOB-
neHbl B 3as8BfEHMM O NonuTuUKe B obnacTu kavyectBa. 3asiBNeHne o nonuvtuke B obnactu
KayecTBa AOSMKHO ObITb BbIMYLLEHO OT MMEHM Bbiclero pykosoacTtea. OHO OOSMKHO BKIO-
YyaTb B cebs1, Kak MUHUMYM, CreayoLlee:

a) 0b6a3aTenbCTBO pykoBoAcTBa NabopaTtopum cobnogaTb yCTaHOBMBLUYHOCS Npodec-
CMOHarbHYO NMPaKTUKY N COXPaHATb BbICOKOE Ka4yeCTBO UCMbITaHWIA U KannbpoBku npun 06-
CINY>XUBaHUWN 3aKa34MKOB;

b) 3aaBneHune pykoBoacTBa 00 ypoBHe 00CnyXMBaHUSA, ocyLlecTBAsiemoro nabopaTto-
puewu;

C) 3agaym cUCTeMbl MEHEOXXMEHTA, OTHOCALLMECS K KAYeCTBY;

d) TpeboBaHMe KO BCeEM COTpyAHUKaM rabopaTopuu, y4acTBYHOLMM B NpoBeLeHUn
NCNbITAHUA N KannOpoOBKKN, O3HAKOMUTBLCSA C OOKYMEHTaUMEN NO KadecTBY M cregoBaTh B
CBOEW OeATeNbHOCTN YCTaHOBMEHHOM NONNTUKE U NpoLeaypam;

e) 06s3aTenbCTBO pyKkoBoAcCTBa fabopaTopum OencTBOBaTb B COOTBETCTBUM C Ha-

CTOoAlLMM CTaHOapPTOM U NOCTOAHHO yny4yllaTb pe3yJfibTaTUBHOCTb CUCTEMbI MEHE)KMEHTA.

I'Ipmmeanme - 3agBneHne o nonuTuke B obnacTn KayecTsa OOJDKHO ObITb KpaTkKum n mMo-
XKeT BKNtoYaTb B cedbs nonoxeHme o TOM, YTO UCMbITAHUA U Kanvl6p0|3|<y crnenyet Bcerga BblMONTHATD
B COOTBETCTBUMN C YCTAHOBITIEHHBIMN METOANKAMU U TpeGOBaHMFIMI/I 3akasymkoB. Ecnu na60paTopM;|
ABnseTcs yacTtblo bonee prI'IHOI?I opraHunsauumn, To HEKOTOpPble 3N1eMeHTbl NOJTIUTUKN B obnacTu ka-
YyecTBa MOIYT cogepXxaTbca B APYrMX JOKYMEHTax.
4.2.3 Bbicliee pyKoBOACTBO AOSMKHO MOATBEPAUTL CBOM 0bBsA3aTenbcTBa MO pasBu-
TUIO N BHEOPEHMUIO CUCTEMbI MEHEIKMEHTA M NOCTOAHHOMY €€ Yry4dLLIEHMNIO.
4.2.4 Bbicliee pyKkOBOLCTBO [OMMKHO LOBECTU OO CBeAEHUs OpraHn3auum BaXXHOCTb

YAOBJ1ETBOPEHUA Tpe60BaHI/II7I 3aKkasuyMka, a TakKkKe BbIMONIHEHUSA 3aKOHHbIX U obsi3aTenb-

7
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HbIX TpeboBaHWN.

4.2.5 PykoBOACTBO MO Ka4yecTBY OOSMKHO BKMOYaTb B ceOs MMM UMETb CCbIfIKM Ha
BCrnomMoraTesibHble Mpoueaypbl, BKIYas TeXHMYeckme npoueaypbl. B HeM JomkHO 6bITb
AaHOo onucaHue CTPYKTYpbl JOKYMEHTaLUUKN, UCNONb3yeEMON B CUCTEME MEHE)KMEHTa Kaye-
cTBa.

4.2.6 OYHKUMM M OTBETCTBEHHOCTb TEXHUYECKOrO PYKOBOAALLErO MepcoHana n me-
He)kepa No KayecTBy, BKNOYas UX OTBETCTBEHHOCTb 3a obecneyeHne COOTBETCTBUSA Ha-
cTodLlleMy CTaHAapTy, AOSKHbI ObITb onpeaeneHsbl B PykoBoacTBe Mo KadecTsy.

4.2.7 Bbicluee pykoBOACTBO [OSMKHO obecneyntb NOMHOTY U LLeSIOCTHOCTb CUCTEMbI
MEHePKMEHTa Npu NaHUPOBaHMUM N OCYLLECTBIIEHUN W3MEHEHUA B CUCTEME MEHEIKMEH-
Ta.

4.3 YnpaBrneHue AOKyMeHTauunen

4.3.1 OOwme nonoxeHus

JTabopaTopus gomkHa paspaboTaTb M NogaepXxmBaTtb npouenypbl ynpasneHus Bce-
MU OOKYMEHTaMU, ABNSAIOLWMMNCS YacTblo CUCTEMbI MEHEKMeHTa (pa3paboTaHHbIMK fa-
bopatopuen unuM NOCTYNUBLLUMMU WU3BHE), TaKMMKU KakK pernamMeHTbl, CTaHgapTbl, Apyrue
HOpPMaTUBHbIE OOKYMEHTbI, METOAUKN UCMbITAHUA U/MNN KannbpoBKKN, a TaKKe YepTexwu,

nporpamMmmMmHoe obecneyeHune, TeEXHMYECKNE ycnoBud, MHCTPYKUUN U pyKOBOACTBA.

MpumeyaHne 1 - B 3TOM KOHTEKCTE «JOKYMEHT» MOXET 03Ha4yaTb 3asiBNIEHUsI O NMONUTUKE,
npoueaypbl, TEXHUYECKME YCIOBUS, KanMbpOoBOYHbIEe (rpadyvpoBOYHbIE) TabnuLbl, CXeMbl, TEKCTO-
BOW maTtepuan, nnakaTbl, 3aMeTK1, NamMsATKU, NporpaMMHoe oGecneyeHne, YepTexu, nnaHbl 1 T.4.
OHU MOryT ObITb NPeACTaBEHbl HA PA3NNYHbIX HOCUTENNAX: GYMaXKHbIX UMW SNEKTPOHHBIX - B Lnd-
POBOM, aHanoroBom, ooTorpadMyeckomM Mnm TEKCTOBOM BUAE.

MpumeyaHune 2 - YnpasneHue AaHHbIMU, OTHOCALLMMUCS K UCMbITAHMAM M KanubpoBke,

onucaHo B 5.4.7, ynpaenenue 3anmcamm — B 4.13.
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4.3.2 YTBepxaeHue U BbINYyCK AOKYMEHTOB

4.3.2.1 lMpexge 4Yem BblgaTb OS5 UCMONb30BaHWUS COTPYAHUKaMKU nadopaTopumn OOKY-
MEHTbI, ABNAIOLLNECH YACTbl0 CUCTEMbI MEHEKMEHTA, UX AOSDKEH NPOBEPUTL U YTBEPOUTL
YNOSTHOMOYEHHbIN ONA 3TOro CcOTpyaHuK. [lormkeH OblTb NOArOTOBMEH M NErkogocTyneH
«MacTep-fIMCT» UK 3KBUBANEHTHas npoueaypa KOHTPONS OOKYMEHTOB, cogepKallasa KOH-
KpeTHble pesynbTaTthl TEKYLLEN PEBU3UN, CTaTyca U pacnpeneneHnss JOKYMEHTOB B CUCTe-
Me MeHeKMeHTa, YToObl NpeJoTBpaTUTbL MCNONb30BaHNE HeAEeNCTBUTENBbHbIX W/KUnn ycTa-
peBLNX JOKYMEHTOB.

4.3.2.2 MNpuHartas(ble) npouenypa(bl) AormkHa(bl) rapaHTMpoBaTb, YTO:

a) omumarnbHble N3gaHus COOTBETCTBYHOLMX AOKYMEHTOB AOCTYMHbI HA BCEX y4acT-
Kax, rae OCyLLEeCTBASTCA OCHOBHbIE onepauun, BaxHble Ans apdekTneHon gesatensHo-
CcTn nabopatopuu;

b) OOKyMeHTbl mepuognyeckm aHanuMsuMpyroTca U NpyM HeoBXoaUMOCTM nepecMmaTpu-
BaloTCH, YTOObI 06ecnevnTb UX NOCTOSHHYH MPUrO4HOCTbL U COOTBETCTBUE NpenbsBrisie-
MbIM TpeboBaHUAM;

C) HeAencTBUTENbHbIE NN YCTapeBLUNEe JOKYMEHTbI OnepaTuBHO N3bIMalTCA N3 BCEX
MECT Bblfycka UM UCNonb30BaHnA NMbo apyrmm obpasom npefynpexgaerca ux Henpea-
HaMepeHHOe UCMONb30BaHNE;

d) ycTtapeBLIMe OOKYMEHTbI, COXpaHsieMble B HOPUONYECKMX UM UHAOPMALMOHHBIX
Lensx, COOTBETCTBYHOLLMM 00pasoM MapKUpPYHOTCA.

4.3.2.3 [JOKyMeHTbl CUCTEMbI MEHEe)KMeHTa, pa3paboTaHHble nabopaTtopuen, JOIK-
Hbl UMETb YHUKanbHyl uaeHTudukaumo. Cpean 9NeMeHTOB TakoW unaeHTuduKaumm
AOJDKHbI NPUCYTCTBOBATb AdaTa BbinNycka w/unu obo3HayeHue nepecmoTpa, Hymepauus
CTpaHuL, obLuee YMcno CcTpaHuL, UM OTMEeTKa KoHUa OOKYMeHTa n cBefeHnsa o6 opraHm-

3auunu, BbII'IyCTI/IBLLIeIZ OOKYMEHT.



FOCT UCO/M3K 17025-2009

4.3.3 N3meHeHUA B AOKYMeHTax

4.3.3.1 NlameHeHns B OOKyMeHTax AOShKHa aHanuvsMpoBaTb M yTBepXOaTb Ta Xe
cnyxba, KoTopasi genana nepBoHayasnbHbI aHanua, ecnv cneyuanbHO He HasHaveHb!
apyrve nuua. HasHadeHHble COTPYAHMKM OOSMKHbI MMEeTb LOCTYN K COOTBETCTBYHOLEN UC-
XOOHOM MHbopMaLnn, cryxallien OCHOBOM AN paboTbl MO aHanu3y 1 yTBep>KAeHUIo.

4.3.3.2 A'3MeHEeHHbIN UM HOBbIA TEKCT AO0SMKEH OblTb MAEHTUMUUUPOBAH B OOKY-
MEHTE UM B COOTBETCTBYHOLLMX MPUITOXKEHNAX, €CNN 3TO NPaKTUYECKN OCYLLECTBUMO.

4.3.3.3 Ecnn cuctema ynpasneHua SOKyMeHTaumen nabopatopum paspellaeT BHO-
CUTb U3MEHEHUSI OT PYKU B OXMOaHUN OYepedHOro M3MeHeHUs OOKYMEHTOB, TO AOJSDKHbI
ObITb onpegeneHsl Nnpoueaypbl U NOSTHOMOYMS ANS BHECEHUSA TakUX M3MeHeHnn. ViameHe-
HUS OOMMKHbI BbITb YETKO OTMEYEHbI, 3aBM3NPOBaHbl N AaTUpPOBaHbI. [lepecMOTpPEHHbIN A0-
KYMEHT JOSKeH ObiTb ohunumansHO nepensnaH, Kak TofbKO 3TO CTaHeT npakTU4eckn ocy-
LLEeCTBUMbIM.

4.3.3.4 [JormxkHbl BbITb YCTAaHOBMEHbI NpoLeaypbl ANns onUMcaHna BHECEHUS U ynpas-
NEeHNS U3BMEHEHNAMM B AOKYMEHTAX, XPaHSALLMXCS B KOMMbIOTEPHbIX CUCTEMAX.

4.4 AHanus 3anpocoB, 3asiBOK Ha Noapsa U KOHTPAKTOB

4.4.1 JlabopaTtopmnsa OOMMKHa YCTaHOBUTL M NogaepXxusaTb npouenypbl aHanmsa 3a-
NpPOCOB, 3asiBOK Ha noapsa U KOHTpakToB. [lonuTuka u npouenypbl aHanusa, BegyLllero K
3aKMNYEHNIO KOHTPAKTa Ha UCMbITaHUSA U/MNn KanMBpPOBKX, AOMKHbI FApaHTUPOBaTb, YTO:

a) TpeboBaHus, BKMAOYAsa UCNONb3yeMble METOOUKKU, afeKBaTHO onpeneneHbl 1 3a-
AOKYMeHTUpoBaHbl (cM. 5.4.2);

b) nabopatopnsa nmeeT BO3MOXHOCTU U PeECYPChI, MO3BONSAIOLME BbINONHUTL Tpebo-
BaHUS;

C) BbibpaHa COOTBETCTBYOLLAA MeToauKa UCNbITaHNA u/unn kanmbpoBkn, cnocobHas

yaoBneTBopuTb TpeboBaHMs 3akaszyumnkos (cM. 5.4.2).

10
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Niobble pacxoXkOeHUst Mexay 3anpoCcoM WM 3asiBKOW Ha noapsa U KOHTPakTOM
[AOMKHbI ObITb YCTPaHEeHbl 40 Hayana kakon-nnbo paboTbl. Kaxxablii KOHTPAKT O0MKeH ObiTb

cornacosaH o6enmMn ctopoHamu (nabopaTtopmen n 3akasdmkom).

MpumeyaHune 1 - 3anpoc, 3a8BKy Ha NoApsa M KOHTPaKT cnegyeT npoaHanuanposaTb pa-
UMOHanbHbIM U 3P(EKTUBHBIM CNOCOOOM C Yy4EeTOM (PMHAHCOBbLIX, HOPUANYECKMX ACNEKTOB WU Ka-
neHgapHoro nnaHa. [na BHyTPEeHHMX 3aka34yMkoB Npoueaypa aHanmsa 3anpocoB, 3asBOK Ha NoA-
PS4 N KOHTPAKTOB MOXET ObITb ynpoLleHa.

MpumedaHune 2 - AHann3 BO3MOXHOCTEN OOSMKEH YCTaHOBWUTb, YTO NabopaTtopus pacno-
naraet Heo6XxoaUMbIMU MaTepuanbHbIMU, FIFOACKAMU N MHPOPMALIMOHHBIMW pecypcamm 1 4YTo nep-
coHan nabopatopum obnagaet Heo6Xx0aUMbIMM HaBbIKaMu 1 OMbITOM AN NPOBEAEHUSA UCMbITAHUIA
n/vnn kannbpoBkM. AHanNM3 MOXET Takke yYnTbiBaTb pe3ynbTaTbl NpeablayLlero yyactusi B Mex-
nabopaTopHbIX CPaBHUTENbHBIX UCTBITAHMAX UMK NpOBepKax KBanudukaumn, n/vnu ocyuiectsene-
HMM NporpamMM NpeaBapuUTEnbHbIX UCMbITAHUA W/KNKU KanubpoBKN C UCNONb30BaHNEM Npob unu o6-
pasLoB, ANs KOTOPbIX N3BECTHO M3MEPSIEMOE 3HaYeHWe Uy pesynbTaT UCMbITaHUS, C Lenbio onpe-
AeneHnsa HeonpeaeneHHOCTeN n3mMepeHun, NnpeaenoB obHapyXeHus, 4OBEPUTENbHbBIX MHTEPBANoB
n ap.

MpumeyaHune 3 - KOHTpakT MOXeT ObITb KakK YCTHbIM, Tak U MMCbMEHHbIM COrfaLleHnem o
NpeaoCTaBfeHNM 3aKa34vmKy yCnyr no NPOBEAEHUIO UCTIbITAHUA WU KannMbpoBKX.

4.4.2 CnepyeTt BeCTU 3anvcun aHanuaa 3anpocoB, 3asiBOK Ha NOAPSA U KOHTPAKTOB C
y4yeToM MobbIX CyLEeCTBEHHbIX N3MEHEHUN. Takke cnegyeT XpaHuUTb 3anmcu O COOTBETCT-
BYIOLLMX NeperoBopax C 3aka3vymMkoM, KacaroLmxcsa ero TpeboBaHUM unu pesynbTaToB pa-

00T, BbINOMHEHHbIX B XOA4€ BbINOSIHEHNS KOHTpPaKTa.

I'Ipmmeanme 1 - Onsa peweHna nnaHoBbIX U OAPYrnMX 3adady CHUTaeTCA AOCTAaTOYHbIM YKa-
3aTb Aaty u MD,eHTI/ICbI/IKaLI,I/IOHHbIe OaHHble (Hanpmmep, I/IHI/ILI,I/IaJ'IbI) nuua, oTBETCTBEHHOro B Nabo-
paTopun 3a BbiNOJIHEHNE pa60T NO KOHTPaKTYy. B oTHowWweHun NOBTOPAKOLWNXCA NIaHOBbLIX BOMPOCOB
aHanus3 Heobxoaum TONbLKO Ha HadanbHOW MccnegoBaTeNbLCKOM CTaaun Unu npu 3aKnto4eHnn KOoH-

TpakTa Ha AnUTENbHYIO NnaHoBYyl paboTy, NPOBOAVMYIO B pamMKax reHepanbHOro cornalleHus ¢
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3aKa34nkom, npu ycrioBuu, 4To TpeGOBaHI/IFI 3aKas4ymka octalTcsa Heu3amMeHHbIMU. B oTHOLLEeHMn Ho-
BblX, CINOXHbIX UM NepCneKTUBHbIX 3aday Nno UCNbITaHNAM n/nnu KaﬂMGpOBKe cnenyet BeCTu 00o-
nee nogpobHble 3anucu.

4.4.3 AHanun3 gormkeH Takke BKtoYaTb B cebsi paboTbl, BbINONHAEMble nabopaTopu-
eun no cybnoapsay.

4.4.4 3aka34ymk gosmkeH 6bITb MHPOPMUPOBaH 000 BCEX OTKIMOHEHUSAX OT KOHTPaKTa.

4.4.5 ECnun KOHTPAKT HyXdaeTcsl B UBMEHEHUAX Mocre Toro, kak paboTta Havanace,
TO OOMmMKeH ObiTb MOBTOPEH TOT X€ MPOLECC aHanu3a KOHTpakTa M Niobble M3MeHeHuns
AOIMKHbI BbITb COOBLLIEHBI BCEMY NMEPCOHany, KOTOPOro OHM KacaroTcs.

4.5 3aknro4eHune cyonoapsaaoB Ha npoBeAeHNe UCTIbITAaHUA U KanTMbpoBKU

4.5.1 Ecnn nabopatopus 3aknoyaeT cybnoapsa no HenpeasMAEHHbIM NpudnHam (Ha-
npumep, neperpyXeHHoCTb, HEOOXOANMOCTb B AOMONHUTENBHOW 3KCNEPTU3E UM BPEMEH-
Has HecCnocobHOCTb) UMM Ha MOCTOSIHHOM OCHOBE (Hampumep, Ha YCIOBUAX MOCTOSIHHOIO
cybnogpsga, cornawieHui o npeactaBUTENbCTBE UNKM fbrotax), To 3Ta paboTa AoSmkHa
ObITb NepegaHa KOMNETEHTHOMY cybnoapsiaYnky. KomneTeHTHbIM SBMASIETCA Takon cybnopa-
pPAOYMK, KOTOPbIM BbIMNOMHAET paboTy B COOTBETCTBMM C TpeOOBaAHUSAMWN HACTOALLEro CTaH-
aapTa.

4.5.2 JTabopatopusa gomkHa yBeaoMUTb 3akasdmnka o cybnogpsige B TMICbMEHHOM Buae
N B HEOOXOAMMBIX Cryvasix NonyyYnTb ogobpeHue 3akasuyuvka, NpeanoyvTUTeNbHO ToXe B
NMMCbMEHHOM BUAE.

4.5.3 JlTabopatopmnsa HeceT OTBETCTBEHHOCTb nepepn 3aka3dnmkom 3a paboTy, BbINosi-
HAemylo cybnoapsaymMkoMm, 3a UCKITOYEeHNEM Tex criydaeB, Korga cybnogpsgynka Bolbupa-
eT 3aKa34yuK Unun perynmpyoLnin oprax.

4.5.4 JTabopatopua JormkHa BECTU perMcTpauunio Bcex cyonoapsagyumnkos, K ycrnyram Ko-
TOpbIX OHa npuberaeTt Ans NPoBeAEHUS UCMbITaHUA U/MNK KanMbpoBKW, N 3anucu, nog-

TBepXxXgawwmne cooTBeTCcTtBmne BbIMOJSIHEHHON pa6OTbI Tpe6OBaHI/IFIM HacToAwero craHagap-
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Ta.

4.6 NMprnobpeTeHue ycnyr n 3anacos

4.6.1 B nabopatopumn gomkHa ObiTb YCTaHOBIEHA NoNUTMKa 1 npoueaypa(bl) No Bbl-
6opy 1 npuobpeTeHnto HeobxoaMMbIX YCryr 1 3anacoB, BNUSAIOLWNX HA Ka4eCTBO WUCNbITa-
HUA n/mnn kannbpoBkK. [JomMKHbI CyLecTBOBaTb npoueaypbl N0 NpMobpeTeHunto, nonyye-
HUIO N XpPaHEHMUIO PeaKTMBOB M MaTepuarnoB, pacxo4yeMblX NPy NPOBEAEHUN UCTbITAHUI U
KannbpoBke.

4.6.2 JlabopaTopus gormkHa obecneymBaTb COXPAHHOCTb MOJSTy4YEHHbIX 3anacos, pe-
aKTMBOB N PacxXxogHbIX MaTepuanos, BIIMAKOLWMNX HA KA4ECTBO MCMbITAHUA U/Mnn Kanmbpos-
KW, 0O TeX Mop, Moka OHM He ByayT NPOKOHTPONMPOBaHbLI NN APYIMM 06Pa3oM OLIEHEHDI
Kak COOTBETCTBYHOLIME CTAHOAAPTHBIM TEXHUYECKUM YCNnoBuam (crneumdukaumam) nnm Tpe-
GoBaHNAM, YCTAHOBMNEHHBbIM METOAMKAMM A5 AAHHbBIX UCMbITAHUIA U/MNn KannbpoBKkK. ITK
ncnonb3yemble yCryrm n 3anacbl 4OSMKHblI COOTBETCTBOBATb YCTAHOBMEHHbIM TpeboBaHu-
AaM. 3anucu o gencTeBusaiX, NPeanpPUHATBIX C LieNblo NPOBEPKM COOTBETCTBUS, LOMMKHbI CO-
XpaHATbCS.

4.6.3 3aKkynoyHas OOKYMEHTauMs Ha Kaxayl eavHuuy (napTuio) 3akynaemowm npo-
AYKUMN UKW ycnyry, KoTopasi BfMSIET Ha KayecTBO pes3ynbTaToB paboTbl nabopatopun,
AOSDKHA codepXaTb AaHHble, OnucbIBaloLWmne 3Ty Npoaykumo unu yenyry. OnncaHme gomx-
HO ObITb NPOAHaNU3MPOBaHO, a ero TeEXHUYEecKoe cofepXaHne ogobpeHo, Npexae Yem aTa

npoaykuust unu ycnyra 6yaet gonyLieHa K MCnonb30BaHUIO.

I'Ipmmeanme - OnncaHne moxeT BKMtovaTb B cebsi Tun, Knacc, COpPT, TOYHYIO I/ILI,eHTI/ICbI/I-
Kauuto, CI'IeLI,I/ICbI/IKaLI,I/II/I, YepTeXn, NHCTPYKUMKM MO npoBeOeHUd KOHTponA, apyrme TexHu4deckue
AaHHble, BKNO4Yaa yTBepXXaeHue pe3ynbtaTtoB ncnbiTaHnnA, Tpe6yeM0e Ka4eCTBO U CTaHOdapT CUC-

TeMbl MEHE)KMEHTa, B COOTBETCTBUMN C KOTOPbIM OHU ObIN N3roTOBMEHbI.

4.6.4 JlaGopaTopusi AOMKHA NPOBOAUTL OLIEHKY MOCTaBLUMKOB Ba)KHEWLLUMX pacxon-

HbIX MaTepuanoB, 3anacoB M yclyr, Ooka3blBalOlWnNX BJIMAHUE HA KayeCTBO NcNbITaHUN N
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KannbpoBKuK, XpaHUTb 3anncu 06 3TON OUEHKe U NnepeYveHb YTBEPXOEHHbIX eto MOCTaBLLM-
KOB.

4.7 O6cnyXuBaHue 3aKa3umKkoB

4.7.1 IlabopaTtopusa JormkHa CoTpyaHMYaTh € 3aKka3dmkaMmy Unm nx npeacraBuTensamMmm
ANSA YTOYHEHUS 3anpoca 3aka3ynka M MOHUTOPUHIra AeATenbHOCTU nabopaTopun B CBA3U C
BbINoriHgeMon paboTon npu ycrnosuu, 4To nabopatopust obecneymsaeT KOHdUAeHUManb-

HOCTb MO OTHOLUIEHUIO K APYTMM 3aKa34dnKaM.

MpumeyaHne 1 - Takoe cCOTPYAHNYECTBO MOXET BKIHOYATL:

a) npegocTaBneHne 3akasvuky Unu ero npeactaBUTEmNtO pa3yMHOro AOCTyna K COOTBETCT-
BYHOLLMM ydacTkam nabopaTtopumn ¢ TeM, 4ToObl HabnaaTe 3a UCNbITAHUAMU /NN KanNnMBPOBKOMN,
NpoBOAUMbIMM A1151 3aKa34yuKa;

b) nogrotoBky, ynakoBky u oTtnpaBky obpasuoB (npob), npowenwnx UcnbiTaHna u/mnm kKa-
NMBPOBKY, HEOBXOANMBIX 3aKa34MKy C Lierbio MPOBEPKM.

MpumedaHune 2 - 3akasuvkm npugatoT Gonbloe 3HadeHne apdpekTMBHOMY OOMEHY WH-
dopmauuen, copetamMm U PYKOBOASALLMM YKa3aHUSIM MO TEXHUYECKMM BONPOCcaM, a Takke MHEHUAM U
TONKOBaHUSAIM, OCHOBaHHbLIM Ha pesynbTaTtax. CeA3b C 3aka34ynkoM, 0COBEHHO NpW OONTOCPOYHbLIX
KOHTpakTax, cnegyeT nogaepxuBatb B TeyeHue Bcen paboTbl. JlTabopatopun cnegyeT msseLlatb
3aKa3umka o060 Bcex 3afepXkkax WM 3HAYUTENbHbLIX OTKIOHEHWSIX NPW NPOBEAEHUU UCMbITaHWUN
n/nnn KanMbpoBKMK.

4.7.2 JlabopaTopusMm pekoMmeHayeTcss UMeTb 0bpaTHY0 CBA3b C 3aKa3dmkamu, nosio-
XUTESbHYIO UM OTpuUaTEeNbHY (HanpumMmep, onpockl 3aka3vmkoB). OBpaTHyO CBA3b cre-
AyeT ncnonb3oBaTb AN1S YNYYLWEHUs CUCTEMbl MEHEKMEHTa M OBCNyXMBaHUA 3akasyu-
KOB, COBEPLUEHCTBOBAHMUS UCTbITAHUIN U KarIMOpPOBKMW.

MpumeyaHne - MNpumepbl obpaTHOW CBA3N BKIOYAOT B cebs M3yyeHne yaoBrneTBOPEHHO-

CTU 3aKa34yMKOB U paCcCMOTpeHune C HUMU pe3ynbTaToB ncnbiTaHUA Unn KaJ'II/IGpOBKI/I.

4.8 MNpeTeH3nn
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B nabopatopun pgosmkHa ObiTb NpegycMOTpeHa NonuTuka U npoueaypbl No yperynu-
POBaHUIO MPETEH3UN 3aKa34YMKOB UMM OPYrux CTOpoH. Heobxoaumo XxpaHuTb 3anucu no
BCEM peknamauusiM, paccrefoBaHUsIM, a Takke KOPPEKTUPYHOLLMM AeNCTBUAM, npeanpu-
HATbIM nabopaTopuen (cm. 4.11).

4.9 YnpaBneHue pabotamMm nNo UcnbiTaHUAM n/unun KanmbpoBke, He COOTBETCT-
BYHOLMMWN YCTAaHOBNEHHbIM TpeboBaHUAM

4.9.1 JlabopaTtopust 4OSMKHA MMETb NONUTUKY M Npouenypbl, K KOTopbiM npuberatoT B
cnyyasix, ecnu Kakomn-nnbo acnekT ucnbITaHn U/unu KanubpoBKM UNN pesyrbTaTbl 3TON
paboTbl HE COOTBETCTBYIOT COBCTBEHHBLIM NpoueaypamM nabopaTopum UM cornacoBaHHbIM
C 3aKa34ymkoM TpeboBaHuaM. [NMonuTuka u npoueaypbl A0SMKHbI rapaHTUPOBAaTb, YTO:

a) 0653aHHOCTN M NOSTHOMOYNA NO yNpaBfeHN0 HECOOTBETCTBYOLWNMM paboTamu on-
pefeneHbl U ecriv HecooTBeTCTBYOWaa paboTa BbiBeHa, TO YCTaHOBIEHbI U NpeanpuHS-
Tbl COOTBETCTBYHOLLME OENCTBUA (BKNHOYAA NMPMOCTAHOBKY paboTbl M Npyn HeobxoaMmocTu
NPUOCTAHOBKY Bbla4n NPOTOKOMOB UCMbITaHWUM U cepTUdMKaATOB O KanmbpoBske);

b) npoBeaeHa oLeHka 3Ha4YMMOCTM HECOOTBETCTBYIOLLIEN paboThl;

C) He3aMeanMTenbHO NPUHATLI KOpPEeKTUpylLWmne OeNCTBUS BMECTE C pelleHMeM O
npuemMnemMoCcT HECOOTBETCTBYHOLLIEN paboThl;

d) npn HeOBXOOMMOCTM 3aKa3yunK U3BeLLeH U paboTa OTMEHEHa;

€) ycTaHOBfleHa OTBETCTBEHHOCTb 3a pa3peLlleHne BO306HOBUTL paboTy.

MpumedaHune - BoissBneHne HecooTBeTCTBYOLWEN paboTbl MM npobnembl, KacaroLwemncs
CUCTEMbl MEHeI)KMEHTa KayecTBa UMM NPOBEAEHUSI UCMbITAHWA W/MNN KanubpoBKU, MOXET Mpo-
N30MTK Ha PasnMYHbIX y4acTkax B paMKax CUCTEMbl MEHEIKMEHTA KayecTBa U TEXHUYECKUX onepa-
uni. Mpumepamn SBNSIOTCS NPETEH3UM 3aKa3uMKoB, yNpaBreHne Ka4ecTBOM, KanmbpoBka CpeacTs
N3MepeHnii, MPOBeEpKa pacxodHbIX MaTepuanos, HaA30p 3a NepcoHarnoM Unu ynpaeneHne UM, npo-
Bepka NpOTOKOIOB MUCMNbITaHWUIA U cepTUdMKATOB O KannbpoBKe, aHann3 co CTOPOHbI PYKOBOACTBA, a

TakXe BHYyTPpeHHME N BHELLHNE NPOBEPKU.
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4.9.2 Ecnv pesynbTaTbl OLEHKM YKa3blBalOT Ha TO, YTO HECOOTBETCTBYOLWAs paboTa
MOXeT NOBTOPUTBLCS UM €CTb COMHEHMS MO MOBOAY COOTBETCTBUS AeNCcTBUN nabopaTopum
ee COOCTBEHHbIM MONUTUKE U Npoueaypam, TO He3aMeanUTeSNbHO A0SKHbI 6bITb BbINOMHE-
Hbl Npoueaypbl, OTHOCALLMECS K KOPPEKTUPYIOLLEMY AENCTBUIO, ONUCaHHbIe B 4.11.

4.10 Yny4weHue

JTabopaTtopusi JOMmMKHA MNOCTOAHHO ynyylwaTb pe3ynbTaTUBHOCTL CBOEN CUCTEMBbI Me-
He)KMeHTa, UCnonb3ysa nonutuky B obractn kadecTtsa, Uenv B obnactu kayectBa, pe-
3ynbTaTbl NPOBEPOK (ayaUTOB), aHanNu3a AaHHbIX, KOPPEKTUPYHOLLMX N Npeaynpexnarowmx
AENCTBUA N aHanu3a Co CTOPOHbI PYKOBOLCTBA.

4.11 KoppekTtupyruwue aeucTBusA

4.11.1 O6wme nonoxeHus

NabopaTtopusa gomkHa paspaboTtaTb NONUTUKY U Npouenypy M onpeaenuTb COOTBET-
CTBYHOLLME MOSIHOMOYMS 32 NPUHATUE KOPPEKTUPYIOWNX AENCTBUIA B Criydasax, eCnun BbisiB-
NeHbl HecooTBETCTBYOWAas paboTta unm OoTCTynneHnsa oT NONUTUMKM UK npoueayp, npeay-

CMOTpPEHHbIX CUCTEMON MEHEOXKMEHTA UIN TEXHUYECKMMU onepaunamMn.

MpumeyaHue - Mpobrnema c cUCTEMON MEHEDKMEHTA UIN TEXHUYECKMMI OnepaumsiMmn B
nabopaTtopum MOXeT GblTb YCTAHOBMEHA Pa3fMYHbIMK MYTSMU: MPU KOHTPOSIE 3a HECOOTBETCTBYIO-
e paboToil, BHYTPEHHUX UMM BHELLHUX NPOBEpPKax, aHann3e co CTOPOHbI PYKOBOACTBA, 06paTHOM

CBSI3M C 3aKa3yMKaMu Unv nNpu NoMoLLmn HabnoaeHun nepcoHana.
4.11.2 AHanus npuyuH

I'Ipou,ep,ypa KOppEKTUpyrouiero OEeNcTBUS A0SMKHA HAaYMHATBLCS C BbISCHEHUS] OCHOB-

HbIX(01) NPUYMH(bI) NPOBIEMBI.

anMe‘-laHI/le - AHanus NPUYUNH ABNAETCA KNno4YeBbiIM U MHOTOA Hanbonee CroXHbIM MO-
MEeHTOM B npouenype KoppekTnpyrowero aencTemda. Yacto ocHoBHas npunynHa He o4eBuagHa, U nNo-
3TOMY Tpe6yeTc;| TWAaTEeNbHbLIN aHannM3 BCeX BO3MOXHbIX NpuynH I'IpOGJ'IeMbI. B nx uucno MoryT

BXOOUTb TpeboBaHUA 3akasynka, obpasubl, cneundurkaumm obpasLos, MeToabl U Npoueaypbl, KBa-
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nudukaums 1 NoaroToBka NepcoHana, pacxogHble MaTepuarnsl U o6opyaoBaHne 1 ero kannbpos-
Ka.

4.11.3 BbIGOp U NPUHATUE KOPPEKTUPYHOLUUX AEeUCTBUN

Korga Bo3HMKaeT NOTpeBbHOCTb B KOPPEKTUPYIOLWNX OENCTBUAX, NabopaTopus OOSK-
Ha onpefenuTb BO3MOXHble U3 HUX. OHa AosmkHa BblbpaTb U NPUHATL Aencteue(s), Hau-
bonee nogxoasiiee(ne) ons ycrpaHeHns npobnemel 1 npegoTepalleHus ee (Mx) nosTope-
HUS.

KoppekTupyowmne OencTBuUS LOSMKHbI ONTMMAanbHO COOTBETCTBOBATb MacLuTady u
onacHocTu Npobniemsl.

JTabopaTopus O/mKHa 3a40KyMEHTUPOBAaTb U peanu3oBaTb Bce Tpebyemble M3me-
HEeHUs!, UICXOAS N3 aHanM3a KOPPEKTUPYIOLWMX AENCTBUN.

4.11.4 KOHTpPOSb 3a KOPPEKTUPYHOLLMMU AENCTBUAMU

JTabopaTtopust JormKHa KOHTpONMpoBaTb pesyrnbTaTthl, YTOBLI YoeauTbca B pesynbTra-
TUBHOCTU KOPPEKTUPYIOLLNX OENCTBUMN.

4.11.5 lononHuUTenbHble NPOBEPKU

Ecnn yctaHoBneHne HeCcooTBETCTBUN UIM OTKITIOHEHWUA CTaBUT N0 COMHEHUE COOT-
BeTCTBME nabopaTopum ee COOCTBEHHbIM MONUTMKE M Mpouedypam UM HacTosiwemy
cTaHgapTy, To nabopatopusi JOMKHA Kak MOXHO ckopee obecneunTb nposepky no 4.14 on-

pedeneHHbix obnacTei AeaTenbHOCTH.

MpumeyaHune - lMogoGHble AONOMHUTENbHbLIE NPOBEPKM YAacTO MPOBOAST MOCHEe MPUHS-
TUSI KOPPEKTUPYIOLLIMX AENCTBUIA C LieNblo NOATBEPXKAEHUs ux addekTMBHOCTU. [ononHuTensHas
npoBepka ObiBaeT Heobxoay¥Ma TONbKO Toraa, Koraa pedb MOET O Cepbe3HbIX BOMpocax Uiu onac-

HOCTW Ans aena.
4.12 Mpepynpexaparowme AencTBUA
4.12.1 JomkHbl ObITb onpeaenieHbl HeobXxoAuMbIE YNyYLWEHUs U NoTeHuMasnbHble

UCTOYHUKM HECOOTBETCTBUMA TEXHUYECKOIO XapaKktepa wuin cBA3aHHbIE C cucTtemom Mme-
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HemkMmeHTa. Ecnu TpebyeTcs npeaynpexgatowee genctsne, 1o Heobxoammo paspabo-
TaTb, BHEAPUTb U peann3oBaTb NfiaH AENCTBUNA, YTOObI CHU3NTb BEPOATHOCTb NOBTOpPA MO-
AO0BHbIX HECOOTBETCTBUIN N UCMONBb30BaTh BO3MOXHOCTb NPOBeAEHMUS YITYYLLEHUN.

4.12.2 TlMpouenypsbl npegynpexgarowmx AeNcTBUA O0SMKHbI BKIOYaTbh B cebs UHK-
LUMMpOBaHME TakuUX OENCTBUMA U NMPUMEHEHUE yrnpaBrieHus C uenblo obecnevyeHnsa mnx pe-
3ynbTaTUBHOCTW.

MpumeyaHue 1 - MNpegynpexpatoliee OeNCTBUE SIBNSIETCS NpeaBapuTeNbHbIM npoLlec-
COM, HanpaBneHHbIM CKOpee Ha M3blCKaHNEe BO3MOXHOCTEN yNy4dlleHUIn, YeM peakumein Ha NOEeHTU-
dukaumo npobnem unu NpeTeH3nin.

MpumedaHune 2 - NMommmo aHanusa paboumx npouenyp npeaynpexpatouiee OencTeme
MOXeT BKNoYaTb B cebs aHanu3 AaHHbIX, B TOM YUCIe aHanv3 TEHAEHUWUA U pucka, a Takke pe-

3ynbTaToOB NPOBEPKM KBanMdmKkaLuu.

4.13 YnpaBneHue 3anmMcsamm

4.13.1 O06Lwue nonoxeHus

4.13.1.1 JlabopaTopus gormkHa paspaboTtaTb M nogaepxuBaTb npouenypbl NOeHTU-
dukaumm, cbopa, HAEKCUPOBaHUSA, AOCTYNa, CUCTEMaTM3aUNN, XPaHEHUS, BEAEHNSA N U3b-
ATUS 3anncemn No KayecTBY U TEXHMYECKMM Bonpocam. 3anmcu no KavecTBy OOMMKHbI BKIO-
YaTb B cebs 0T4EeTbl O BHYTPEHHUX NPOBEpPKax, pedynbTaTbl aHanmM3a co CTOPOHbI PYKOBO-
ACTBa, a TakKe 3anncu O KOPPEKTUPYIOLWKNX 1 Npeaynpexnatowmx 4encTBusXx.

4.13.1.2 3anucu JOormkHbl 6bITb yaobountaeMbiMu, NerkogoCTyNHbIMU U HAXOAUTLCA
B MecTax, obecrneymBaroLLmMx UX 3amMTy OT NOBPEeXOeHUn, nopyum n ytepu. JomkHbl 6bITb
YCTaHOBJSEHbI CPOKN XPaHEHUS 3anucen.

NMpumeyaHue - 3anucu MOryT XpaHUTbLCA Ha NOBOM HocuTene, Hanpumep Gyma)kHOM Unu
3NEKTPOHHOM.

4.13.1.3 Bce 3anucu [OMMKHbI XPaHUTLCA B YCHOBUsIX 6e30MacHOCTU U KOHU-

OeHUMarnbHOCTU.
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4.13.1.4 Jlabopatopua gormkHa UMeTb npouenypbl Ans 3aWmTbl 1 BOCCTAHOBIEHUS
3anMcen Ha 3neKTPOHHbIX HOCUTENSX, a Takke ANna npeaynpexneHns HeCaHKLNOHNUPOBaH-
HOro JoCTyna UnNn BHECEHNA N3MEHEHUIN B HUX.

4.13.2 TexHn4yeckme 3anmucu

4.13.2.1 3anucu o NnepBUYHbIX HABMOAEHUAX, MPON3BOAHbBIE 3aNUCN N OOCTATOYHbIN
00beM MHOPMaLUKN OOSMKHbI XPaHUTBCA B TeYeHWe YyCTaHOBMEHHOro BpeMeHn B nabopa-
TOpUW Ans TOro, YTobbl YCTaHOBUTL ayaAUTOPCKOE 3akfioyeHne, 3anucu o kanvbposke, 3a-
NUCKU O NepcoHane 1 Konuu Kaxgoro npoTokona UCnbiTaHU UNKU BblAaHHOIO cepTudukaTa
0 KannbpoBke. 3anncu o KaXxgoM UCMbITaHUM U KanubpoBKke OOMKHbI Coaep)KaTb AOCTa-
TOYHO MHpopmMaumm, 4ToObl obecneynTb, MO BO3MOXHOCTU, BbISIBIEHWE (OAKTOPOB,
BIIMAIOWMX HA HeoNnpeaeneHHOCTb, U NpoBeAeHMEe NOBTOPHbLIX UCMbITAHUI U Kanubpos-
KN B YCIOBUSIX, MAaKCUMasnbHO MPUBAMKEHHbIX K NepBoHayanbHbIM. 3anucu AO0SMKHbI CO-
aepxaTb CBeAEHUs1 O nepcoHane, OTBETCTBEHHOM 3a OTOOp 0bpasuoB, NPoBeAEHNE KaX-
A0ro ucnblTaHna n/unu KanmbpoBKN N KOHTPOSb Pe3ynbTaToB.

MpumedaHune 1 - B HekoTopbIX 06nacTsax 4eATENbHOCTU XpaHEeHWe 3anucen Bcex nepsuny-
HbIX HABNOOAEHUN MOXET OKa3aTbCs HEBO3MOXXHbIM UMK HelenecoobpasHbIM.

MpumedaHune 2 - TexHn4eckne 3annucu NpeacTaBnaAlT cobon cymmy ceegeHun (cm. 5.4.7)
N MHpopMaLMK, ABMSAIOLENCA pe3ynbTaToM MPOBEAEHUs UCMbITAHWUIA U/MNN KanuBpoBKM U yKa3sbl-
BalOLLMX, AOCTUIHYThI NN YCTAHOBMEHHbIE NMokasaTenu kayecTBa Unmn napaMeTpbl NPOLECCOoB.

4.13.2.2 HabnogeHnsa, gaHHble U BblYUCNEHUS OOKHbI PErMCTPUPOBATLCHA BO Bpe-
Ms1 X NPOBEAEHNS U NOEHTUDULNPOBATLCA C KOHKPETHOM 3a4a4en.

4.13.2.3 Ecnn B 3anucax obHapyXuBarTCca OWKMOKK, TO Kaxpas owmbka OosmKHa
ObITb NepeyvepkHyTa 1 pAgOM AOSMKHO ObiTb HAaNMCaHO NpaBuibHOe 3HaveHne. Bce noaob-
Hble M3MEHEHUS1 OOSMKHbI BbITb NOAMMCaHbI UM 3aBU3NPOBaHbI NIMLOM, BHECLUMM N3MEHE-
Hue. Ecnu 3anmncm xpaHAaTCcs B 9NEKTPOHHOM BMAE, TO AOMMKHbI ObiTb NPUHATLI Mepbl, YTO-

Obl n3dexatb notepu nnm nameHeHunA nepBoHavarbHbIX AaHHbIX.

19



FOCT UCO/M3K 17025-2009

4.14 BHyTpeHHMe NpoBepKun

4.14.1 JlaBopaTtopusa AosmKkHa Nepuognyeckn n B COOTBETCTBMM C NpeasapuTenbHO
YCTaHOBJEHHbIMU rpadMKoM M NpoLeaypor NPOBOANTL BHYTPEHHNE MPOBEPKM CBOEN Aes-
TenbHOCTU, 4YTOObI NOATBEPAUTL COOTBETCTBME TPeOOBaHUAM CUCTEMbI MEHeKMEHTa U
HacToswero ctaHgapTa. lNporpamma BHYTPEHHEN NPOBEPKM LOSMKHA OXBaTbiBaTb BCe afe-
MEHTbl CUCTEMbl MEHeKMeHTa, BKNoYas OeATenbHOCTb MO MNPOBEAEHUID UCMbITaHWUI
n/vnn kanmbposBkn. MeHeaxep MO KadecTBy HeceT OTBETCTBEHHOCTb 3a MfaHUpOBaHUE U
opraHuMsaumio NPOBEPOK B COOTBETCTBUM C rpachmkom n tpeboBaHnamm pykosogctea. [po-
BEPKN OOMMKHbI NPOBOAMTLCS MOATrOTOBIIEHHLIM U KBannMuUuMpoBaHHbIM NepPCOHasniom, |,
€CNKN eCTb Takast BO3MOXXHOCTb, HE3aBMCUMbIM OT NPOBEPSEMON OEeATENbHOCTH.

MpumeyaHune — [epuUOANYHOCTL MPOBEAEHMS BHYTPEHHWX NMPOBEPOK COCTaBMSeT OAMH
roA.

4.14.2 Ecnu B pesynbTaTe NpoBeeHHOM NMPOBEPKM BO3HUKAOT COMHEHUS B adhdoek-
TMBHOCTU OeATenbHOCTU NMMBOo B NPaBUibHOCTU UM OJOCTOBEPHOCTU pes3yribTaToB MpoBe-
AEHHbIX UCMNbITaHUN K KanMbpoBKkK, TO NabopaTopus 4OMKHA CBOEBPEMEHHO NMPeanpUHATL
KOoppeKkTupyoLine enCcTBUA N U3BECTUTbL 00 3TOM 3aKa34yMKoB B MMCbMEHHOM BUAE.

4.14.3 ObnacTb NpoBepAeMon OeATeNbHOCTU, pe3ynbTaTbl NPOBEPKM U npeanona-
raemMble KOppeKTUpylLme AeNCTBUS OOSMKHbI OblTb 3aperMcTpupoBaHsbl.

4.14.4 TMocnegyowne NpoBepKN OOSMKHbI YOOCTOBEPUTDL N 3adMKCMpoBaTh BHeape-
HUe 1 3PPEKTUBHOCTL NPEANPUHSTOrO KOPPEKTUPYIOLLEro AENCTBUS.

4.15 AHanun3 co CTOPOHbI pyKOBOACTBA

4.15.1 B cooTBeTCTBUMN C NpeaBapuUTenibHO YCTaHOBNEHHbLIMU rpacmnkom n npoueay-
poun BbICLIEe PyKOBOACTBO nabopaTopuu OOMKHO NEpUOaMYECKN NPOBOAUTL aHanm3 cuc-
TeMbl MeHekMeHTa nabopaTopum U OesaTenbHOCTU MO NPOBEAEHUIO UCTbITAHUI U/Unu Ka-
nMBPOBKKN C Lenblo obecnevyeHns X NOCTOSHHOM MPUrOOHOCTU N Pe3ynbTaTUBHOCTU U He-

obxoanmMble N3MEHEHNA nnn ynydleHu4. AHanus gormkeH YYUTbIBATb:
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- NPUro4HOCTb NOSIMTUKK U NMpoLeayp;
- OTYETbI PYKOBOLSALLMX N KOHTPOSTMPYIOLNX COTPYAHUKOB;
- pesynbTaTbl NOCNeAHUX BHYTPEHHUX MPOBEPOK;
- KOppekTupyrLme n npegynpexgatowme JeNCcTBus;
- OLIEHKW, NpoBeAEHHbIE CTOPOHHUMU OpraHamu;
- pesynbTaTbl MexnabopaTopHbIX CPaBHUTENBbHbLIX UCNbITAHUIA UM NPOBEPOK KBann-
doumkauuu;
- U3MeHeHuns1 obbema 1 Buaa padborTsl;
- 06paTHyo CBA3b C 3aKas3ymKamu;
- NPETEH3UMU;
- pekoMeHaaLmmn Mo yrny4lleHuto;
- apyrme gaktopbl, Takne Kak AesATeNbHOCTb MO ynpaBfieHU0 KadeCTBOM, pecypchbl M
noaroToBKa nepcoHana.
MpumeyaHue 1 - OBObIYHO aHaNM3 CO CTOPOHbLI PYKOBOACTBA NPOBOAUTCSA OAUH pas B rof.
MpumeyaHue 2 - PesynbTtaThbl A0MKHBI ObITb BBEAEHBI B CUCTEMY MITaHMpOBaHUS nabopa-
TOpWK 1 BKNoYaTb B cebs Lenu, 3agadv 1 nnaHbl paboT Ha crieayoLmii roa,.
MpumeyaHne 3 - AHanmu3 CO CTOPOHblI PYKOBOACTBa BKMOYaeT B cebsi paccMoTpeHue
CMEXHbIX BOMPOCOB Ha perynsipHbiX 3acefaHusix pyKoBOACTBA.
4.15.2 Pe3ynbTaTbl aHanM30B CO CTOPOHbI PYKOBOACTBA M Mnocregyowme gencrsus
AOSKHbI BbITb 3apernctpmpoBaHbl. PykoBoACTBO AOMKHO ob6ecnevnTb BbINOSIHEHUE 3TUX

ODEeNcTBumn B COOTBETCTBYHOLLMNE cornacoBaHHble CPOKU.

5 TexHu4yeckune TpeboBaHUA

5.1 O6Gwme nonoxeHus
5.1.1 TllpaBuUNbHOCTb U HAAEXHOCTb WUCMbITAHUKA W/WMNKU KanMBpPOBKK, MPOBOANUMbIX

nabopaTtopvei, onpeaensaoT creayolme akTopbi:
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- Yyenose4eckumn cakTtop (cMm. 5.2);

- NMOMELLEHNA N YCNOBUS OKpYyxatowen cpeapbl (cMm. 5.3);

- METOAMKN UCTbITaHUA N KannMbpOBKKM M OLIEHKa MPUrOAHOCTN METOAMK (CM. 5.4);

- obopygosaHue (cm. 5.5);

- NPOCNEXMBAEMOCTb U3MEPEHUN (CM. 5.6); -
- oT6op obpasuyo. (cM. 5.7);

- obpalleHne c obbekTaMu UcnbITaHUN 1 Kanubposku (cm. 5.8).

5.1.2 CTteneHb BNUAHUSA (paKTOPOB Ha OOLLY0 HEONpeaeneHHOCTb N3MEPEHNS 3Ha-
YNTENbHO pasnMyaeTcs B 3aBUCMMOCTU OT BUAOB MUCMbITaHUA U Kannubposku. JTabopaTtopus
AOJDKHA yuYnTbiBaTh 3TU hakTopbl Npu paspaboTke METOAMUK M npouenyp UCMbITaHUN U Ka-
nMBpPOBKKU, NOArOTOBKE N OLEeHKe KBanudukaumm nepcoHana v Bblbope U kannbposke uc-
nosibayemoro obopyaoBaHuS.

5.2 NMepcoHan

5.2.1 PykoBoacTtBo nabopatopuun OSMKHO rapaHTUpOBaTh KOMNETEHTHOCTb BCEX, KTO
paboTaeT co crneumanbHbIM 060pyaoBaHWEM, MPOBOAUT MUCMNbITAHUA W/UNKU KannbpoBKw,
oLeHMBaeT pesynbTaTtbl U NOANUCLIBAET NPOTOKOMbI UCTbITAHUI U cepTUdUKaTLI O Kanuo-
poBKe. 3a cTaxepamn gormkeH 6biTb obecneyeH cooTBeTCTBYOWMN Haa3op. Cneundnye-
CKMe 3ajauu criegyeT nopyyaTb nepcoHany C y4eToOM COOTBETCTByHLlero obpasoBaHus,
NnoAroTOBKK, OMbiTa U/MNN NPOSIBNSAEMOro MacTepcTBa.

MpumedaHune 1 - B HEKOTOPbIX TEXHMYECKUX obnacTax (Hanpumep, B obnactu Hepaspy-
warwwero KOHTpOJ‘IFI) MOXeT I'IOTpGGOBaTbCFI, YyTOOBI COTPYAHUKN, BbINOJTHAKOLWMNE HEKOTOPbLIE 3aaa-
HUA, npownn cemechKau,mo. J'Ia6opaTopM9| HeceT OTBETCTBEHHOCTb 3a BbINMOJIHEHNE YCTAHOBJIE€H-
HbIX TpeboBaHMi K cepTudukaumm nepcoHana. TpeboBaHus K cepTudmkauum nepcoHana moryt
ObITb pernameHTnpoBaHbl, BBeAEHblI B CTaHOaApTbl A4 KOHerTHOI;I TexXHU4yeckon obnactn unu

npenbAaBiieHbl 3aKa34nMKoMm.

MpumedaHune 2 - lNepcoHasn, OTBETCTBEHHLIN 3@ COAEpPXXaHWE MPOTOKOSIOB UCMbITAHUN,
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noOMMMO COOTBeTCTByI'OLLI,eIZ KBaJ'II/ICbI/IKaLI,I/II/I, noaroToBKK, onbiTa U yOOBNETBOPUTESTbHbIX 3HaHUN No
npoBOANMbIM UCNbITAHNAM, OOJKEH TaKXKe obnapatb:

- HeOOXOOUMBIM 3HAHMEM TEXHOSOrNK npounseoacTtTea OOBbEKTOB UCMbITAHUNA, mMmaTtepunanos,
npoaykumn mnn Toro, Kak OHM NPpUMEHATCA U OOJDKHbI MPUMEHATBLCA, a TakkKe D,e(beKTOB nnn
BO3MOXXHbIX yxyp,u_leHMﬁ Ka4decTBa npun ncnonb3oBaHnn nnun OGCJ‘Iy)KI/IBaHMM;

- 3HaHMEM OCHOBHbIX TpeGOBaHMIZ, coaepiKalmxca B 3akoHoaaTenbCTBe U CTaHOapTax;

- NIOHMMaHNeM 3Ha4YMMOCTU 06Hapy)KeHHbIX OTKMOHEHUN MO CpaBHEHUIO C HOpMalibHbIM UC-
NnoJ1ib30BaHNEM COOTBETCTBYIOLLUNX n3genun, mMaTtepunanos, npoaykunm n gp.

5.2.2 PykoBoactBo nabopartopum [OMMKHO cdopMynumpoBaTth Lenu obpasoBaHug,
NoAroToBKM M dOPMUPOBaAHUS HaBbLIKOB NepcoHana nabopatopuun. JlabopaTopus AomkHa
UMeTb MNONIUTUKY U Npoueaypbl BbiBIIEHUS NOTPEOHOCTEN B NOATOTOBKE M OCYLLECTBIEHNS
NoaroToBKM nepcoHana. lNporpamma NoaroToBKM OOSMKHA COOTBETCTBOBATbL MMEOLLMMCS U
npeacTosAWmMM 3agadyam nabopatopun. PesynbsTaTtmBHOCTbL MPOBOAUMOro 06yyYeHus nepco-
Hana gomkHa ObITb OLEHEeHa.

5.2.3 JlabopaTtopusi AormkHa MCNONb3oBaTb MEpPCOHar, HaHATbIA e UnuM npurna-
LWEHHbIN NO KOHTpakTy. Ecnn ucnonb3yeTtcsa nepcoHan, NpUrialleHHbIn MO KOHTPaKTy Unu
OKasblBaloLWMUM AOMNOSTHUTENBHYIO TEXHUYECKYD UM NpOodecCuoHarnbHyo nomMoLlb, nabo-
paTopusi OMMKHA YOOCTOBEPUTLCSH, YTO OH KOMMNETEHTEH, paboTaeT nNog KOHTPOMEM U B CO-
OTBETCTBMU C CUCTEMOWN MEHeKMEHTa nadopaTtopun.

5.2.4 JlabopaTopus OO/MKHA MMETb OMUCAHUS TeKyLMX NpoBOANMBIX paboT Ans py-
KOBOASLLEro, TEXHMYECKOro U BCrnomoraTesibHOro nepcoHana, yyYacTByloLWero B nposege-
HUM UCMbITAHUN U KanMBpoBKM.

MpumedaHune - OnncaHne paboT MoXeT BbiTb NPOBESEHO Pa3fnMyHbIMK cnocobamm. Kak
MUHUMYM, criedyeT onpeaenvTb creaylollee:

- 0053aHHOCTHM MO NPOBELEHUIO UCMbITAHUI U/MNK KanNMBpPOBKY;

- 0643aHHOCTK NO nnaHMpoBaHUKO ncnbiTaHUn uunm KaJ'II/I6pOBKI/1 N OLEeHKe pe3ynbTaToB,
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- 0683aHHOCTM MO OPMYSIMPOBAHUIO MHEHWIA U TONIKOBAHWUIA;
- 06sA3aHHOCTHN MO MOLI,I/ICbI/IKaLI,I/II/I n pa3pa60T|<e MeTOAMK, a TaKKe Nno oueHKe NnpurogHoCcTun
HOBbIX MEeTO4UK;
- Tpe6yeMble cneunarnbHble 3HAHUA N ONbIT;
- KBaJ'II/ICbI/IKaLI,I/IPO M nporpamMmmbl NOAroTOBKU;
- YHKUUM PYKOBOACTBA.
5.2.5 PyKkoBOACTBO [OMMKHO YMNOSIHOMOYMTL CrneuuanbHO nNogobpaHHbIM nepcoHan
ANs NpoBeAeHUs KOHKPETHbIX paboT no otéopy npob (obpasuyos), UCMbITAHUAM U/Mnn Ka-
nnbposke, 0hpopMEHNIO NPOTOKOMNOB UCMbITAHUIN N Bblaade cepTUdMKaToB O Kannbposke,
noaroToBKke MHEHWUA N TONKOBAHWUA N 3KCMyaTaumm KOHKpeTHoro obopyaosaHus. Jlabopa-
TOpUSI OOMMKHA BECTU 3anuncu O NOSTHOMOYMSX, KOMMNETEHUMN, NPOodeCCnOHaNbHOM 1 obpa-
30BaTefibHOM YpoOBHe, 0by4yeHMU, MacTepCTBE M OMNbITE€ BCEro TEXHUYECKOro nepcoHana,
BKNtOYas cneumnanucToB, paboTalowmx No KOHTPaKTy. 3Ta nHdopmaumus AosmkHa bbiTb BCe-
roa AocTynHa u cogepxatb gaTy NoATBEPXKOEeHUS NOTHOMOYUI U KOMMIETEHLINN.
5.3 MNomeLweHUs 1 ycrnoBus oKpyxaroLlen cpeabl
5.3.1 Ycnosus npoBeaeHust UCNbITaHUN U/ KanNnMOPOBKKU, B HACTHOCTU UCTOYHUKMN
3HEeprum, ocBeLleHne N OKpYXXarLlyto cpeny, AOMMKHbl ObITb Taknmu, 4Tobbl obecnevnBa-
nocb NpaBunbHOE NPOBEeAEHME UCMbITAHUIA NN KanMOpPOBKN.
JTabopaTopus gormkHa obecneynTb, YTOObI YCIOBUS OKpYXKatoLen cpeabl He NpuUBO-
ANIN K He4OCTOBEPHbLIM pe3ynbTaTaM UM He okasbiBann HebraronpusTHOe BO34enNCTBUE
Ha Tpebyemoe kavyecTBO noboro namepeHunsa. Ocoboe BHMMaHUE OOMKHO ObITb yaeneHo
TeMm crnydyasim, korga otéop obpasuyoB M UCMbITAHUSA U/Mnn KanMbpoBKM NPOBOLATCA He B
CTauMoHapHbIX NomMmeleHnax nabopatopun. TexHndeckme TpeboBaHUS K MOMELEHUsM n
YCMOBUSAM OKpY>KatoLen cpeabl, KOTopble MOryT Oka3aTb BUAHWE Ha pesynbTaTtbl UCMbITa-
HUN U KannBpoBKN, JOMMKHbI BbITb JOKYMEHTUPOBAHBI.

5.3.2 Jlabopatopuss AosmKHa KOHTPONMPOBaTb U PermcTpupoBaTb YCrOBUSA OKpY-
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Xawwen cpeabl B COOTBETCTBUM C TEXHUYECKMMU TpeboBaHUAMU, METOANKAMU U npoLe-
Aypamu, ecrnv OHM BNUSIIOT Ha kadecTBO pesynbTaTtoB. Ocoboe BHMMaHuWe cnenyet yae-
NAaTb, Hanpumep, 6MONOrMYECcKon CTEPUNBHOCTU, NbINK, SNEKTPOMArHUTHLIM NoMexam, pa-
Avauun, BNaXKHOCTU, 3NEKTPOCHabXeHWo, TemnepaType, YPOBHIO Wyma n Bubpaumm npu-
MEHUTENbHO K COOTBETCTBYIOLLEN TEXHUYECKON OeATEeNbHOCTU. McnbiTaHns U kanvbpoBka
AOIMKHbI OblTb NPeKpaLleHbl, eCNN YCITOBUS OKPYXXatoLwwen cpeabl nofgBepratoT OnacHOCTU
pesynbTaTbl UCMbITAHUI U/UNK KAanNMOPOBKN.

5.3.3 CocegHue yyacTku, Ha KOTOPbIX NMPOBOAATCA HECOBMECTUMbIE PaboThl, AOMK-
Hbl ObITb HaAEXHO U3oNMpoBaHbl Apyr oT apyra. [omkHbl ObiTb NPUHATLI MEPbI N0 NPeaoT-
BpaLLEHWI0 B3aMMHOIO BITUSIHUS.

5.3.4 Vicnonb3oBaHMe y4acTKOB, OKa3blBalOLLMX BIIMSHME HA KA4yeCTBO WUCMbITaHWUN
n/mnu kanMbpoBKKN, N OOCTYN K HAM crnegyeTt KOHTponuposaTtbh. Jlabopatopus gormkHa yc-
TaHOBUTb CTEMEHb KOHTPOSSA HA OCHOBE KOHKPETHbLIX OOCTOATENLCTB.

5.3.5 [lomkHbl ObITb NPUHATBLI Mepbl N0 obecneyvyeHnto Nnopsaka U YNCTOThbI B nlabopa-
TopuK. Npn Heob6Xxo4MMOCTUN OOIMKHBI ObITb paspaboTaHbl cneyunanbHble Npoueaypbl.

5.4 MeTOAMKM UCNBbITAaHMM U KanNnMOPOBKMU, a TaKXKe OLeHKa NPUroaHOCTU
MeToAMK
5.4.1 O6wme nonoxeHus

INaBopaTtopusa B cBOEN AeATENbHOCTM A0SMKHA MCMONb30BaTb METOAbLI M Npoueaypbl,
cooTBeTCTBYIOLWME obnactn ee gearenbHocTU. OHKM BKMoYaoT oTbop obpasuos, obpalle-
HWE C HUMM, TPAHCNOPTUPOBaAHME, XPAaHEHUE N MOArOTOBKY OOBbEKTOB, NOANEXALUNX UCMbI-
TaHnaMm u/vnun kannbposke, U, ecrnn YMECTHO, OLEHKY HeonpeaeneHHOCTEN U3MEPEHUN, a
TakKke CTaTUCTUYECKME METObl aHanM3a AaHHbIX UCMbITaHU U/Unn KanMbpoBKA.

B nabopatopun gomkHbl ObliTb MHCTPYKLMM MO UCMOMb30BAHNIO U YNPaBEHN0 BCEM
cBoMM obopyaoBaHMeM, obpalleHnto U NOAroTOBKE OOBEKTOB, Mognexalimx UCnbITaHUAM

n/vnm Kanm6p03|<e, nnMm no ToMy " Apyromy, €crin OTCyTCTBUE TaKuUX I/IHCprKLI,I/IIZ MOXeT
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noaBeprHyTb COMHEHUIO pe3ynbTaTbl UCMbITaHUA W/unu kanubpoBkn. Bce MHCTPyKUMK,
CTaHgapTbl, PYKOBOACTBA W CnpaBOYHble AaHHble, OTHOocsAWwMeca K pabote nabopatopun,
AOJDKHbI akTyanuanpoBaTbCsa M ObiTb 4OCTYMHbIMKU ANA nepcoHana (cMm. 4.3). OTKknoHeHus
OT METOAMK UCTbITaHUI N KanMBpoBKM JOMYCKAOTCH TOSIbKO NPU YCIOBUN UX OOKYMEHTarb-
HOro opopMIIEHUS], TEXHMYECKOro 060CHOBaHUS, 0400PEHMs N cornacus 3akas4umka.
MpumeyaHue - MexayHapoaHble, pervoHanbHble, HauMoHarnbHble cTaHaapTbl Unu o6Lue-
NPUHATbIE TEXHWYECKNE YCIOBUS, coaepkallune OOCTaTOYHYH0 U KpaTKyr MHopMaLmMio O TOM, Kak
NPOBOANTb UCMbITAHMSA U/UNWN KAanNUBOPOBKY, HE HY)XXOATCS B AOMNOMHEHMSAX UM NEPeodOPMIIEHN B
KayecTBe BHYTPEHHMX Npoueayp, eCnu 3T cTaHAapTbl HanMcaHbl Tak, YTO OHWM MOTyT ObITb UCMOMb-
30BaHbl B ONyGnMKkoBaHHOM BuAe coTpyaHuKamu nabopatopuu. Mpu HeobxoaumocTb paspabaTbl-

BalOT OONOJTHUTENbHYKO OOKYMEeHTauuo Ha cnyqalh anbTepHaTMBHbLIX BapunaHTOB MeToOuKn nnmn no-

NOSTHUTENBHbLIX NogpobHOCTEN.

5.4.2 Bbibop MeTOAMUK

JTabopaTopuss OofmkHa WCNONb30BaTb METOAMKM WUCHAbITAHUA WU/ KannubpoBKw,
BKItovasa metoabl otbopa obpasuoB, KOTOpble OTBEYAOT NOTPEOHOCTAM 3aKa3umkoB U Npu-
rogHbl Ang npegnpuHMMaeMblX UChbITaHui n/nnu kanbposkn. MNpenmyLLecTBEHHO crneay-
eT UCNonb3oBaTb METOAMKU, NpUBELEHHbIE B MEXOYHAPOAHbIX, PermoHasnbHbIX (MeXrocy-
AapCTBEHHbIX) NN HaUMOHarbHbIX cTaHgapTax. JlabopaTopusa omkHa rapaHTUpoBaTh, YTO
OHa ncnornb3yeT nocrnegHee ENCTBYOLLEE N3gaHne cTaHgapTa, Kpome crnyyaes, Korga OHo
He NoaxXoauT UM 3TO HEBO3MOXHO caenaTb. INpn HeobXoaMMOCTM K CTaH4APTY MOXHO Npu-
NOXMWTb OONOSHUTENbHblE NOAPOBHOCTU C TeM, YTOObI 0b6ecneunTb cornacoBaHHOE nNpume-
HeHue.

Ecnn 3akasuunk He ykasan meTopn, KOTopbI cnefyeT UCnosib3oBaTb, TO SlabopaTopus
A0SKHa BblbpaTb COOTBETCTBYHOLME METOAbI, KOTOPbIE NMPUBEAEHbI B MEXAYHAPOOHbIX, pe-

TMOHarlrbHbIX UMM HaUMOHalbHbIX CTaHOapTax, peKkoMmeHaoBaHbl aBTOPUTETHbIMU TEXHUYE-
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CKMMW OpraHuMsauusiMu, onmcaHbl B COOTBETCTBYHOLMX HAYYHbIX CTaTbsIX UMK XXypHanax unm
Obln pekoMeHOOoBaHbl M3roToButTeneMm obopyaoBaHus. PaspaboTaHHble Mnn NpuHATbIE
nabopartopuen MeTouKM Takke MOryT OblTb MCNOSb30BaHbI, €CAN OHU NPUrOAHbI N OLIEHE-
Hbl. O BbIOpaHHOM MeTode criefyeT yBeAOMUTb 3akasyuka. Jlabopatopusa [ormkHa noa-
TBEPAMTb, YTO OHa MOXET NPaBUIbHO UCMNOMb30BaTh CTaHAAPTHbLIE METOAUKU, Npexae Yem
NPUCTYNUTb K UCNbITAHMAM Unn Kanubposke. Ecnn ctaHgapTHas MeToavka MeEHSAeTCs, TO
noaTeBepxaeHue cnegyeT NOBTOPUTD.

JTabopaTopus fOMKHA U3BECTUTb 3aKa3dunka B criydae, ecrnv npeasioxXeHHas uv me-
TOAMKa NpencTaBnAeTcsl HeNPUrogHON Un yCTapeBLUEN.

5.4.3 MeTtoaukun, paspaboTtaHHble nabopaTopuen

BBegeHne MeToamK ucnbliTaHUM U Kanubposku, paspaboTaHHbIX nabopatopmen ons
CcOBCTBEHHOIO MCMONb30BaHNSA, AOSMKHO ObITb NNaHMpPyeMbIM BUAOM paboThl, NopyyYaeMbiM
KBanuuumpoBaHHOMY NepcoHarny, pacnonaratowemy HeobxoanmMbiMmn pecypcamu.

[MnaHbl JOMKHbBI akTyanuampoBaTbCs No Mepe pas3paboTku, n Mexagy BceMun coTpya-
HUKaMK1, y4acTBYKOLLUMMM B 3TOM npouecce, AomkeH ObiTb obecneveH adhdekTUBHbIN 06-
MEH NHopMaLnen.

5.4.4 HectaHpapTHble MEeTOAUKMU

Ecnu HeobGxogmmo ncnonb3oBaTb HECTaHAAPTHbIE METOAMKM, TO OHU OOMMKHbI ObITb
corracoBaHbl C 3aKa34ynkoM U coepkaTb YeTKkoe onncaHne TpeboBaHMI 3akasdnka n Lenm
ncnbiTaHns n/unn kannbposku. MNepea ncnonb3oBaHMeEM pa3paboTaHHasi METOAMKa OOK-
Ha NPOWTU OLLEHKY NPUrOAHOCTM.

I'Ipmmeanme - Y10 KacaeTcs HOBbIX MeToaunK ncnbiTaHUM n/nnn KaJ'II/I6pOBKI/1, TO OO npoBe-
OeHnsa ucnbiTaHUm u/nnm KaJ'II/I6pOBKI/I cnepnyet paspa60TaTb npoueaypsbl, cogepxawue, Kak MUHU-
MYyM, CNeayoLLyo MHOopMaLIo:

a) COOTBETCTBYIOLLYH MAEHTUMKALMIO;

b) obnactb pacnpocTtpaHeHus;
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C) onucaHne Tnna obbekTa, nognexallero NCNbITaHUIO U KannbpoBke;
d) napameTpbl NN KONMYECTBEHHbIE NMoKa3aTenn n guanasoHbl, Nognexalime onpeaeneHunto;
e)annapatypy u obopyaoBaHue, BkItovaa TpeboBaHns K TEXHUYECKUM XapaKTepuCcTUKam;
f) Tpebyemble NCxoOHbIE 3TaANOHbLI U CTaHAAPTHbIE 00pasLbl;
g) Tpebyemble yCrnoBuMs OKpyKatoLLen cpeabl U HeobxoanmbIN nepuog, ctabu-
nnsauum;
h) onncaHne npouenypsbl, BKAOYas:
- NpUKpenneHne naeHTUnKaumoHHbIX 3HaKoB, obpalleHne, nepemMeLleHme, TpaHCnopTMpPO-
BaHWe, XpaHeHne 1 NogroToBky o6bekTa,
- NpoBepKK, HeobxoauMble neped Havyanom pabor,
- NPOBEPKM HOPMAanbHOIO (OYHKUMOHMPOBAHMS U NPY HEOBXOANMOCTHM KannbpoBKy 1 perynu-
poBKy 060pyaoBaHWs nepes KaxkabIM ero NCnosib30BaHEM,
- cnocob pernctpaumm HabnogeHnn n pesynsTaTos,
- Mepbl 6e3onacHoOCTK, KoTopble cnegyeTt cobnoaaTb;
i) KpuTepum n/nnn TpeboBaHUA 4na NPUHATUSA NN HENPUHATUS pe3ynbTaTa;
j) permctpupyemble gaHHble, METO4 aHann3a n hopmy NpeacTaBeHus;
k) HeonpeneneHHOCTb MK NpoLenypy OUEHKN HeonpeaeneHHOCTH.

5.4.5 OueHKa NpUrogHoOCTN MeToAUuK

5.4.5.1 OueHka nNpuUrogHoCTM — 3TO NOATBEPXOEHWEe nyTem UccnegoBaHua U npe-
AOCTaBneHUs OOBbEKTUBHLIX AOKa3aTeNbCTB TOr0, YTO KOHKPETHble TpeboBaHus K cneuu-
donyeckomy LieneBoMy UCMONb30BAHMIO BbIMOMHAOTCS.

5.4.5.2 Jlabopatopusi OOfmKHa oueHMBaTb MPUIrOQHOCTb HecTaHO4apPTHbIX METOAMK,
MEeTOAMK, co3aHHbIx/pa3paboTaHHbIX nabopaTtopmnen, cTaH4apTHLIX METOAMK, UCNOSb3ye-
MbIX 3a npegenamMmn Leneson obnactn pacnpocTpaHeHus ee AeATENbHOCTU, a Takke pac-
LWMpEeHNn n mogndukaunmin ctaHaapTHbIX METOAUK ANA NOATBEPXKAEHUS TOrO, YTO OHM NOoA-
XOOAT Ansa LeneBoro ucnosnb3oBaHus. [onHOTa 3TOM OLEHKM 3aBUCUT OT HEODXOAMMOCTMU

COOTBEeTCTBOBATb I'IOTpe6HOCT$IM OaHHOro npuMeHeHna unn obnactu NPUMEHEHNA. Jlabo-
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paTtopusa OorKHa PerMcTpmpoBaTth MonyvYeHHble pedynbTaThl, Npoueaypy, NCNonb30BaHHYIO
ANSs OUEeHKN MPUroaHocTn, N pelleHne o ToM, NoAXo4AUT N MeToA O LeneBoro UCnosib-
30BaHuA.

MpumedaHune 1 - OueHka NPUrogHOCTM MOXET BKMtoYaTbk B cebs npouenypbl otobopa 06-
pasuoB, ob6palleHns N TPaHCNOPTUPOBAHKS.

MpumedaHune 2 - 3pdeKTMBHOCTL METOAA ONPEAENA0T OOHUM U3 CrieayoLmnx cnocobos

nIin nx covyetTaHnem:

KaﬂMGPOBKOIZ C ncnosib3oBaHMemM UCXOOHbIX 3TAafiIOHOB U CTaHAAPTHbIX O6pa3LI,OB;

CpaBHeHMEM pe3ynbTaToB, NOJTyYeHHbIX C MOMOLLbIO OPYrnX MeTonoB;

Me)KJ'IGGOpaTOprIMM CpaBHUTEJIbHbIMU UCNbITAHUAMMW,

cuncreMmatTny4eckmm oueHMBaHMEM (*)aKTOpOB, OKa3blBawOLWMX BJINAHME Ha pe3yNbTarT,

OLlEHNBAHMEM HeonpeneneHHOCTN pe3ynbTaTOB HA OCHOBE Hay4YHOro OCMbICIIEHUS Teope-
TUYECKMX MPUMHLMMNOB MeToAa U NPaKTUYECKOro onbiTa.

MpumedaHune 3 - Ecrnn B oLE€HEHHbIE HA NPUrOAHOCTb HECTaHA4APTHbIE METOAbI/METOONKN
BHECEHbI N3MEHEHUS, TO BIIUSHUE 3TUX UBMEHEHUWI CcrieayeT 3aJ0KYMEHTUPOBATb U, eCrln YMECTHO,
NPOBECTU HOBYIO OLLEHKY.

5.4.5.3 [InanasoH 1 TOYHOCTb OLEHOK (TakmxX Kak HeonpeaeneHHOCTb pe3ynbTaTos,
npegen obHapyxeHusi, n3bnpaTenbHOCTb MeToAa, NIMHENHOCTb, Npeaen NOBTOPSIEMOCTU
n/mnn BOoCNpomn3BOAUMOCTU, YCTONYMBOCTb K BHELLHUM BO3AENCTBUAM U/MNN YyBCTBUTESb-
HOCTb K BIIMSIHUIO MaTpuubl Npobbl/06beKkTa NCNbITaHUI), NONyYaeMbIX MeTogMKaMn, nNpu-
roAHOCTb KOTOPbIX NOATBEpXAeHa, Kak COOTBETCTBYIOLWNX Ha3HaAYeHUo, AOIMKHbI yaoBne-
TBOPATb NOTPEOHOCTAM 3aKa34NKOB.

MpumedaHune 1 - OueHka NPUrogHOCTK BKNOYaeT B cebsa cneuudpmkaumio TpeboBaHuim,
onpegeneHne xapaktepucTuk MeToamK, NMPOBEpKYy COOTBETCTBUS TPebOBaHUSM C MOMOLLbI MC-
nosib3yeMoro MeToga u nogTBep>KaeHue npurogHoCcTy.

MpumedaHune 2 - o mepe paspaboTkm METOAMKM criedyeT NPOBOAUTb PErynspHbIi aHa-

JIN3 C Uenblo NpOBEPKKU TOrO, 4YTO I'IOTpe6HOCTI/1 3aKa34ymhKka BCe elle yaoBI1eTBOPAKOTCA. Jloboe ns-
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MeHeHve B TpeboBaHusix, Tpebylollee BHECEHVS U3MEHEHMI B nnaH pa3paboTku, JOIMKHO ObiTb
0406peHO 1 yTBEPXKOEHO.

MpumeyaHne 3 - OueHka NPUrogHOCTM — 3TO BCerga KOMMPOMUCC Mexay 3aTpaTamu,
PUCKOM U TEXHUYECKMMUN BO3MOXHOCTAMU. MI3BECTHO MHOrO criydaeB, Korga AvanasoH onpegene-
HUS 1 HEeOMpeaeneHHOCTb 3HAaYeHUn (HanpuMep, TOYHOCTU, Npedena obHapyxeHus, n3bupaTenb-
HOCTW, NMHENHOCTWN, MOBTOPSEMOCTM, BOCMPOM3BOOUMOCTM, YCTOMYMBOCTM, YYBCTBUTENBHOCTU K
BMUSHUSAM) ObINn faHbl TONBKO B YNPOLLEHHOM BUAe M3-3a HegocTaTka MHpopmaLumn.

5.4.6 OueHka HeonpeaeneHHOCTU U3MEPEHNN

5.4.6.1 KannbpoBo4yHasa unu ncneltatenbHasa nabopatopusi, npoBoasiias kanmbpos-
Ky CaMOCTOATENbHO, AOSMKHA UMETb U NPUMEHATL Npoueaypy OLEHKN HeornpeneneHHoCTU
N3MepeHUn anga Bcex kKannbpoBoK U BCeX BUOOB KanmbpoBKku

5.4.6.2 NcnbiTaTenbHble nadbopatopun JOMKHbI MMETb U MPUMEHSTb npoueaypbl
OLIEHKN HeonpeaeneHHOCTN namepeHnin. B HEKOTOpPbIX CryyYasx xapaktep MeToda ucnbita-
HUW MOXeT nomelwlaTb TwaTtenbHOMY, 0OOOCHOBAHHOMY C TOYKU 3pEeHUs METPOSIOrMK 1 CcTa-
TUCTUKN pacyeTy HeonpeaeneHHocTn usamepeHusi. B nogolHbIX cnyyasx nabopatopus
AOJDKHA NO KparvHen Mepe nonbiTaTbCs MaeHTUMUnpoBaTb BCE COCTaBMsloWME Heonpe-
AEeNeHHOCTM N NPOBECTU €€ Pa3yMHYK OLEHKY, a Takke NPUHATbL Mepbl, YTObbl dhopma
npeactaBneHnsa pesyrnbTaTtoB He co3faBara JNIOXHOro npeacTaBneHus O HeornpeaeneHHo-
cTn. PasyMHas oueHKa A0oSMKHa OCHOBbLIBATbLCS Ha 3HAHUM CYLLHOCTM MeToda, obnacTtu mns-
MEpPEHUN N YyYNTbIBaTb UMEIOLLIMNCS OMNbIT U AaHHbIE OLLEHKU MPUro4HOCTU.

MpumedaHune 1 - CteneHb HeOHBXOAMMON TLLATENBHOCTM NPU OLEHKE HeonpeaeneHHOCTH
N3MepEeHNIA 3aBUCUT OT CrieytoLmx akTopoB:

- TpeboBaHMA METOAMKM UCTbITAHUIA;
- TpeboBaHNA 3aKa3uynka;
- HanuMuMsa y3KUX NpeaerioB, Ha KOTOPbIX OCHOBLIBAKOTCS PELLEHUs O COOTBETCTBMM HOpMa-

TUBHOW N TEXHNUYECKOMN OOKyMeHTauunn.
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MpumevyaHue 2 - Ecnv WMpoKo Npy3HaHHBIA METOA UCNbITaHUIA yCTaHaBNMBAET Npeaenbl
3HaYeHUn OCHOBHBLIX UCTOYHMKOB HEOMPEAENEeHHOCTU N3MepeHnst u hopmy nNpeacTaBreHnst Bolumc-
NEeHHbIX pe3ynbTaToB, TO cuMTaeTcs, YTo nabopatopus COOTBETCTBYET TpeboBaHMSIM HACTOSILLErO
NoANyHKTa, cnegys MeToAMKe UCMbITaHUA U MHCTPYKUMSM MO NpeacTaBlieHuto pesynbTaTtoB (CM.
5.10).

5.4.6.3 Mpwn oueHKe HeonpeaeneHHOCTU U3MepeHNst BCe COCTaBnsaLLne Heonpeae-
NEHHOCTW, SABASOLWMECS CYLLECTBEHHLIMU B JAaHHOW CUTYauun, JOMKHbI ObITb NPUHATLI BO
BHMMaHMe Npu NOMOLLM COOTBETCTBYHOLLIMX METOA0B aHanusa.

MpumeyaHue 1 - VICTOMHUKaMWN HeoNnpeaeneHHOCTM MOryT SIBNSITbCS, HE OrpaHUYnBasChb
3TUM, UCXOLHble 3TanoHbl U CTaHAapTHble 06pasubl, NPUMEHsieMble MeToaMKM U 0BopyaoBaHue,
OKpyXaroLlas cpefa, CBOMCTBA U COCTOsIHME OObEKTA UCMbITAHWSA UMK KanubpoBKKM, a Takke onepa-
TOP.

MpumevaHue 2 - MNporHo3vpyemoe onutenbHoe noseaeHue obbekTa UCMbITaHUs Unu Ka-
NMBPOBKK, KaK MPaBUIIO, HE MPUHMMAIOT B pacyeT Npu OLeHKe HeONpPeaeNeHHOCTM N3MEPEHNIA.

Mpumedanune 3 - JononHutenbHas uHdopmaums cogepxmntca B MCO 5725 [1] - [6] u Py-
KOBOZACTBE MO BbIpaXeHWIO HeornpeaeneHHoCTn namepenmns [23].

5.4.7 YnpaBneHue faHHbIMU

5.4.7.1 PacyeTbl U nepeaayvn gaHHbIX criegyeT cucTeMaTn4eckn npoBepsThb.

5.4.7.2 Ecnn ncnonb3yoT KOMNbOTEPLI UM aBTOMaTuU3nMpoBaHHoe obopyaoBaHue
ansa céopa, obpaboTkn, perncTpaumm, oT4ETHOCTU, XPaHEHNSA UM NOUCKA OaHHbIX UCMbITa-
HUW 1 KanNnMBpPoBKK, TO NabopaTopus LOSMKHA rapaHTUpoBaTh, YTO:

a) paspaboTaHHOe nonb3oBaTeNeM KOMMbIOTEPHOE nporpaMmHoe obecneyeHne
A0CTaToOYHO NOoAPOOHO 3a40KYMEHTUPOBAHO U OOMKHBIM 06pa30oM OLIEHEHO Kak MpUrogHoe
AnNs NpUMEHEHNS;

b) paspaboTaHbl 1 BHegpeHbl Npoueaypbl 3almThl aHHbIX; 3TU Npoueaypbl JOSKHbI

BKMtovaTtb B cebd, HO He orpaHnymBaTbCA 3TUM, LEJTIOCTHOCTb W KOHCbI/I,D,eHLlI/IaJ'IbHOCTb
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BBOAA MUnn cbopa aHHbIX, XpaHeHUs1 AaHHbIX, Nnepegayvv AaHHbIX 1 06paboTKu AaHHbIX;

C) ANs JOMKHOro OyHKUMOHMPOBaHNSA obecnevyeH TEXHUYECKUA yXo[n 3a KOMMbloTe-
paMn 1 aBTOMaTu3MpoBaHHbIM 0OOpyAOBaHMEM U ONSA HUX CO34aHbl COOTBETCTBYIOLINE YC-
NOBUA OKpY>XKaloLen cpebl U BbINOSIHEHbI paboThbl, HeobXxoaMMble ONs NOAAEPXKaHUS TOY-
HOCTM JaHHbIX UCTbITAHUIA N KannbpoBKu.

MpumedaHune - Kommepyeckoe roToBoe nporpaMmHoe obecrnedyeHune (Hanpumep, obpaboT-
Ka TeCTOB, Oasa OaHHbIX U CTaTUCTU4YeCKne I'IpOFpaMMbI), 00ObIYHO ncnonb3yemoe B 0003HaYeHHbIX
paMKkax ero npuMeHeHnda, MOoXeT CHUTaTbCA [OCTAaTO4YHO OUEHEHHbIM. O}J,HaKO KOHd)I/Ipra-
umo/MoancmKaLmMio NporpamMMHoro obecrneveHusi, ucrnonb3yemoro B nabopatopuu, cnegyet oue-
HUTb (CM. 5.4.7.2 nepeymncrieHue a).

5.5 O6opyaoBaHue

5.5.1 JlabopaTopus gomkHa pacnonarate obopygoBaHMem Bcex BUOOB Ans otbopa
00pasuyoB, UBMEPEHUIN U UCMbITAHUIW, TpeOyeMbIM A1151 MPaBUMbHOIO NPOBEeAEHNSA UCTbITa-
HUX n/mnn kannbposkn (BkNtoYas otbop Npob, NOAroTOBKY OOBLEKTOB UCMLITAHUI U/MNK Ka-
nmMbpoBKK, 00paboTKy M aHanNU3 AaHHbIX UCMbITaHUA u/unn kanubposkun). Ecnn nabopato-
puUs HyXXgaeTca B UCMONb30BaHMM 06OpyaoOBaHUS, HaxXOASALWErocsi BHE e€e MOCTOSIHHOro
KOHTPOnsi, TO OHa AOSMKHA YOOCTOBEPUTLCS, YTO TpeboBaHUA HACTOALWEro ctaHgapTa Bbl-
NOJSTHAOTCS.

5.5.2 O6opygoBaHue u ero nporpammHoe obecneveHune, ncnonb3yemble A5nsi nNpo-
BeJeHWs1 UCMbITaHui, KanmbpoBkM n otbéopa obpasuos, AOMKHbI obecnevnBaTb Tpebyemyto
TOYHOCTb M COOTBETCTBOBATb TEXHMYECKMM TpeboBaHUAM, NpeabaBngeMbiM K AaHHbIM UC-
nblTaHUAM U/unu kannbposke. Nporpammbl KanMBbpPOBKU AOMKHbI ObITb YyTBEPXAEHbI NS
OCHOBHbIX NapamMeTpoB UM XapakTeEPUCTUK CPeACTB N3MEPEHUI, ECINN 3TN XapaKTEPUCTUKN
OKasblBalOT 3HauYUTENbHOE BANAHWE Ha pes3ynbTaTthl. [Jo BBOA4A B akcnnyataumtio obopyno-
BaHue (Bkno4vasi obopygosaHue ansa otbopa ob6pasuoB) OMKHO ObiTb KannbpoBaHo u/unu

npoBepeHo Ha cooTBeTCTBNE TEXHUNYECKNM Tpe6OBaHI/1$IM, ﬂeﬁCTByMMMM B na6opaTop|/||/|, n
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TpeboBaHuaM ctaHgapToB. OHO AOMKHO BbiTb NPOBEPEHO U/MNN KanubpoBaHO OO ero uc-
nonb3oBaHus (CM. 5.6).

5.5.3 C obopynoBaHuemM gosmkeH paboTtaTb YNOSTHOMOYEHHbIN nepcoHan. AKTyanu-
3MpOBaHHbIE MHCTPYKUMN MO UCMONb30BaHMIO N 0BCnyXmnBaHuio obopyaoBaHus (BKoYas
nobble COOTBETCTBYOLLME PYKOBOACTBA, NpedocTaBeHHble npomnssoantenem obopynosa-
HUS) JOMKHbI BbITb BCerga AoCTYMNHbI 4S5 CNONb30BaHUSA nepcoHanom nabopatopun.

5.5.4 Kaxxgasa egnHnua obopynoBaHus u ee nporpaMmHoe obecrneyeHue, UCnosb-
3yemMble Npu NpoBeAeHNN UCMbITAaHUN U KanMOPOBKM M OKasblBaloLne BNUSHME Ha pe3yrb-
TaT, JOIMKHbI, €eCrnn 3TO NPaKTUYECKN OCYLEeCTBMMO, OblTb OAHO3HAYHO MaeHTMdUUNpoBa-
Hbl.

5.5.5 Kaxpgasa egmHunua obopynoBaHusa n ee nporpamMmHoe obecnevyeHue, CyllecT-
BEHHble ANA NpoBeAeHUA UCMbITaHUA U/unn KanmbpoBKK, OOMKHbI ObITb 3aperncTpupoBa-
Hbl. 3anncu OOSMKHbI BKIHOYaTb B cebs:

a) ngeHTurKaumio Kaxagon eavHuubl obopyaoBaHna 1 ee nporpammHoro obecne-
YeHus;

b) HaMmeHoBaHWe M3rotToBUTENS, NOEHTUMUKALMIO TUNA, CEPUNHBLIN HOMEP UK OpY-
rYI0 YHUKaNbHY NOeHTUMKaLuto;

C) pesynbTaTbl NPOBEPOK COOTBETCTBUSA 0O0PYA0BaHUS HOPMATUBHOM N TEXHUYECKOWN
AoKyMeHTaumm (cm.5.5.2);

d) MecToHaxoxgeHne Ha AaHHbI MOMEHT (eCriv YMECTHO);

€) UHCTPYKLMN N3roToBUTENS (MPU UX HanMyuu) Unn OaHHble O MeCcTe MUX Haxoxae-
HUS;

f) maTtbl, pe3ynbTaThl N KONUM BCEX MPOTOKOSOB, cCepTUdUKATOB O KanmbpoBke, CBU-
AeTenbCTB O perynimpoBkax, KpUTepum NpUeMKN U NnaHupyemyto agaTy ovyepeaHon Kanuob-
POBKM;

g) NnaH obcnyxusaHus (Npn Heob6xo4MMOCTN) U NpoBedeHHOe 0bCnyXnBaHue;
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h) onncaHue nobbIX NOBpexXaeHU, HeNCNpaBHOCTEN, MOAUMUKALNA NNN PEMOHTA
obopyaoBaHu4.

5.5.6 B nabopatopun [ormkHbl 6bITb npoueaypbl No 6e3onacHoMy obpalleHuto,
TPaHCNOPTMPOBAHUIO, XPAHEHUIO, UCMNOSIb30BAHUIO U MSIAHOBOMY OBCIYXMBAHUIO U3Mepu-
TenbHOro obopyaoBaHus C Uenbko obecneyeHust Hagnexaiwlero (yHKUMOHMPOBaHUS U
npeaynpexneHnsa 3arpa3HeHnsa nnm nopym.

MpumedaHune - Ecnu gns npoBegeHns ucnbitaHnin, kanmbposku nnmn otbéopa obpasLos uc-
nonb3yeTcst usmMepuTensHoe o6opyaoBaHMNe, He HAaxXOAsLEeecss Ha OCHOBHOW TeppuTopun nabopa-
TOpUKN, TO MOTYT I'IOHa/J,OGI/ITbCFI aononHuTenbHbIE Npoueaypbl.

5.5.7 Ecnn obopynoBaHue 6bIno NOABEPrHYTO Neperpyske Ui HenpasuibHOMY 00-
paLleHu o, nokasano COMHUTENbHbIE pe3ynbTaThl, OKasanocb ¢ gedekTaMn Unu ero napa-
MEeTpPbl BbIXOAWUMN 3@ YCTaHOBIIEHHbIE NpeAernbl, TO OHO AOMKHO OblTb BbIBEAEHO M3 3KC-
nnyatayun. ObopynoBaHve HeobxoauMo u3onupoBaTb, YTOObLI NpPedoTBpaTUTL €ro Uc-
Nnosib3oBaHWe, UM YEeTKO yKasaTb Ha ApJfiblke UM B MapKUPOBKE, YTO OHO HEMPUrodHO K
NCrnonb30BaHMIO 40 TexX Mop, noka He ByaeT OTPEMOHTUPOBAHO, KannMbpoBaHO WUNKN UCHbI-
TaHO Ha npegMeT npaBuibHOro PYHKUMOHMPOBaHNUA. B nabopaTtopumn OOMmKHbI ObiTb U3Y-
YeHbl nocneacTBna gedekra Unn OTKIIOHEHUSI OT YCTAHOBIMEHHbIX Ha NpeablayLmnx Ucnbl-
TaHnax n/mnu kanmbposke napameTpoB M paspaboTaHa npouenypa «YnpasreHne HecooT-
BETCTBYOLWMMUN paboTamu» (cMm. 4.9).

5.5.8 Bce obopynosaHue, Haxogsweeca nog KOHTporem nadopaTtopumn n Hyxaato-
Leecs B kannbposke, LOMKHO OblTb MAapKUPOBAHO, 3aKOANUPOBAHO UM KakUM-NMBOo Apyrum
obpasom ngeHTMpunumpoBaHo (06o3HayYeH cTaTyc KannmbpoBkK, BKAOYas AaTy NpoBeaeHus
nocrnegHen KanubpoBKkKW, a Takke AaTy U KpUTepun HeobxoaMMoCcTn NpoBeneHNs NOBTOP-
HOW KannbpoBKK), €Criv 3TO NPaKTUYECKN OCYLLECTBMMO.

5.5.9 Ecnun no kakon-nnbo npuynHe obopyaoBaHue BbIXOAUT M3-NoL NPAMOro KOH-

Tpons nabopatopun, To nabopaTopust AOMMKHA YOOCTOBEPUTLCS B TOM, YTO (PYHKLIMOHMPO-
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BaHWe 1 cTtaTyc KannbpoBkn obopyaoBaHUs Obiv NPOBEPEHbLI N NMPU3HaHbI Y40BNETBOPU-
TenbHbIMK, Npexae Yem obopyaosaHme 6yaeT BO3BpaLLEHO B AKCNyaTaumio.

5.5.10 Ecnn HeobxoauMbl MPOMEXYTOYHbIE MPOBEPKU C LENbl0 COXPaHEeHUs yBe-
PEHHOCTN B cTaTyce Kannubposku 0bopyaoBaHUs, TO 9TU NPOBEPKM crieQyeT NpoBOAUTL B
COOTBETCTBUM C YCTAHOBNEHHOW NpoLesypon.

5.5.11 Ecnn npu kanubposke TpebyeTca BBeAeHUE psiga KOPPEKTUPOBOYHbLIX KO-
adpdpuumeHTOoB, TO NabopaTopus AOMKHA pacnonaraTb npouegypamu, obecneymBaroLm-
MU Hagnexallyr akTyanusauuio ux Konui (Hanpumep, B nporpammMHoM obecnevyeHumn
KOMMbloTepa).

5.5.12 PerynnpoBka ncnbiTaTenbHOro U KanMbpoBoyHoro obopyaoBaHus, BKAOYas
annapaTHble cpeacTBa U nporpaMmmHoe obecrneyeHune, KOTopble MOryT caenaTb HeaenucT-
BUTENbHbLIMU pe3yrnbTaTbl UCAbITAHUA U/UN KaNMBPOBKN, [OMMKHA ObITb UCKMOYEHA.

5.6 NMpocnexnBaemMocTb U3MepeHUNn

5.6.1 O6wme nonoxeHus

Bce cpencrtea namepeHunin, ucrnonb3yemble Ans UcnbiTaHui N/mnnu KanmbpoBoYHbIX
paboT, BKNoYasa cpencTBa Ans BCroMoraTesbHbIX U3MepeHun (Hanpumep, 4na KOHTpond
napamMeTpoB OKpyXxawLllen cpefbl), UMEKLMX 3HaYUTENbHOE BINAHWE HA TOYHOCTb U
AOCTOBEPHOCTb Pe3ynbTaToB UCMbITaHUs, KanubpoBkn unm otbopa obpasuos, LOMKHbI
ObITb KanMbpoBaHbl Nepes BBOAOM B 3KCMNyaTaumio.

B nabopatopun foOmkHbI BbITb YCTAaHOBMEHbLI NporpaMmma u npoueaypa nposege-

HUS KaNMOPOBKM CPEACTB U3MEPEHWUIA.

MpumeyvaHue - Takas nporpamma JorpkHa BkMovaTb B cebsi cuctemy Bbibopa, UCMOSb-
30BaHNsl, KanMbpoBKM, NMPOBEPKM, KOHTPONS U NoAAep)KaHUs 3TarloHOB eauHUL, (M3NYECKMX Be-
FIMYUH, CTaHAAPTHLIX 06Pa3LoB, MPUMEHSIEMbIX B Ka4eCTBE 3TaNlOHOB, a Takke U3MEPUTENLHOMO U
ncnblTaTenbHOro 06opyaOBaHMsA, CNOMNb3YeMOro NPy NPOBEAEHUN UCTIbITAHWUIA U KannBpoBKU.

5.6.2 CneuuanbHble TpeboBaHuUA
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5.6.2.1 Kannbposka

5.6.2.1.1 [Ina kanubpoBo4HbIX nabopatopuin gosmkHa ObITb co3gaHa PYHKLUNOHK-
pyloLwasa nporpamma kKanubposku obopyaoBaHua gnga Toro, 4tobbl obecneuvBaTtb Mpo-
CNeXMBaeMocTb KanmbpoBKkM N n3MepeHun, npoBedeHHbIX nadopaTtopuen, Kk MexayHa-
pogHown cucteme eannHul, (CU) (Systeme international d’unités).

KannbpoBo4yHasa nabopaTtopus yCTaHaBfMBaET CBA3b CBOMX MCXOAHbIX 3TANOHOB U
CpeacTB M3MEPEHUN NOCPEACTBOM HEpPa3pbiBHOM LIENU KannbpoBKN UNU CIINYEHUN, CBSI-
3blBalOWMX UX C NepBUYHbIMKM 3TanoHamu eanHuy, CU. CooTHeceHne ¢ egnHuuamm CU
AOoCTUraeTcs Yepes HauuoHanbHble 3TanoHbl. HaumMoHanbHble 3TanoHbl MOryT ObiTb nep-
BUYHbIMW 3TanNiOHaMU, KOTOpbIE SBMSAKOTCA NepBuYHON peanusaumen eanHuy, CU unum yaa-
KOHEHHbIX HapaBHe ¢ CW eguHuUL, Ha OCHoBe byHAaMeEHTanbHbIX PU3NYECKNMX KOHCTAHT,
NN BTOPUYHBIMW 3TarloHamMu, KOTopble KannbpyrTcs ApYrMM HauuoHamnbHbIM MEeTpPOsio-
rMYE€CKUM UHCTUTYTOM. [Mpn ncnonb3oBaHMM yCryr CTOPOHHUX OpraHM3aumi nNo kanmbpos-
Ke cCpeacTB M3MEpPEeHUN nepedada pasMepoB eanHuUL JommkHa obecneymBaTbCsl TEM, YTO
Takme ycnyru npegoctaBnsaloTcs nabopatopusiMmn, KOTopble MOryT NPOAEMOHCTPMPOBaTh
CBOK KOMMNETEHTHOCTb, N3MEPUTENbHbIE BO3MOXHOCTU U npocnexmBaemocTtb. Ceptudum-
KaTbl 0 KanubpoBke, BblAaBaeMble 3TUMK NlabopaTopusmMu, OOSKHbI CoaepXaTb pesynb-
TaTbl U3MEPEHUI, BKMNOYaa HeonpeaeneHHoCTb N3MEePEHUA U/Unu yTBepXaeHue O CooT-

BETCTBMM YCTAHOBMEHHBbIM METposiormyecknum TpebosaHuam (cm. 5.10.4.2).

MpumedaHune 1 - KannubposouHble nabopartopuun, COOTBETCTBYOLME TpeboBaHUAM Ha-
CTOSLLEro cTaHgapTa, paccMaTpuBaroTCcs kKak koMmneTeHTHble. CepTudmkaT 0 KannbpoBKe C NIoroTu-
NnoM opraHa Mo akkpeguTauumn, BblgaHHbIA KanMbpoBO4YHOW nabopaTopuen, akkpeaAuTOBaHHOW Ha
COOTBETCTBME HACTOSLLEMY CTaHAAPTy B OTHOLLEHMM MPOBEAEHUS OAHHOMO BMAa KannbpoBku, siB-
ngeTcsa 4OCTaTOMHbIM CBMAETENBCTBOM NPOCHAEXNBAEMOCTU YKa3aHHbIX KarmMbpoBOYHbIX JaHHbIX.

MpumedaHune 2 - MNpocnexmBaeMocTb K eanHuuam CU moxeT BbiTb JOCTUMHYTa Crinde-

HMeM Yepes3 COOTBETCTBYHOLLUMA NEPBUYHLIN 3TanoH (cM. MCM:1993, 6.4) unm eCTeCTBEHHYIO KOH-
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CTaHTy, 3Ha4YeHMe KOTOPOW B onpefeneHun cooTBeTCTByowen eauHuubl CU n3BectHo n peko-
MeHOoBaHO [eHepanbHOM KoHdepeHuuen no mepam u Becam (FKMB) n MexagyHapoaHbIM KOMK-
TeTom Mep u BecoB (MKMB).

MpumedaHune 3 - KannbposouHble nabopatopum, umetoLme ceBon CoO6CTBEHHbIE NepBMY-
Hble 3TanoHbl N peanuaytowme eanHnubl CA Ha ocHoBe byHOamMeHTanbHbIX U3NYECKUX KOH-
CTaHT, MOryT 3as8BUTb O NPOCIEXMBAEMOCTN CBOMX U3MepeHuii Kk cucteme CU TonbKko nocne Toro,
Kak 9Tu aTarnoHbl NpongyT crindeHue, NpsiMo UM KOCBEHHO, C APYrMMM Nogo0HbIMK 3TarnoHamu
HaUWOHAaNbHOro METPOSIOMMYECKOro MHCTUTYTA.

MpumedaHue 4 - TepMUH «yCTaAHOBMEHHbIE METposiornyeckme TpeboBaHusa» O3Ha4YaerT,
4YTO M3 cepTucbmkaTta 0 KannMbpoBKe AOMKHO ObITb ACHO, MO KAKUM TEXHUYECKM TpeboBaHuAM Gbinm
npoBedeHbl U3MEPEHNS - MyTEM BKIOYEHMS 3TUX TpeboBaHNN NN OGHO3HAYHOWM CChISIKM Ha HUX.

MpumedaHune 5 - Ecnn TepMUHbI «MEXOYHAPOAHbLIN 3TanoH» UMM «HaUMOHAsbHbIA 3Ta-
FIOH» MCMONb3YTCA B CBA3M C NPOCIEXMBAEMOCTbIO, TO NpeanonaraeTcsd, YTO 9TW 3TanoOHbl UMEKOT
CBOMCTBA NEPBMYHbBIX 9TANOHOB ANsA peanusauumn egnHny, cuctemol CU.

MpumedaHune 6 - lNpu Nnepegade pasMepoB eOUHUL, OT HALMOHAmbHbLIX 3TarloHOB He 06s-
3aTenbHO obpalaTbCsa K HauMOHaNbHOMY METPOSIOrMYeCcKOMY MHCTUTYTY CTpaHbl, B KOTOpoW nabo-
paTopus pacrnonoxeHa.

MpumedaHune 7 - Ecnun kannmbpoBodHasa nabopatopus xenaeTt Unu Hy>xgaeTcsa B nonyde-
HUW €aWNHUL, OT HaLMOHANbHOro METPONOrMYECKOro MHCTUTYTa OPYron CTpaHbl, TO 3Ta NabopaTtopus
OOSKHa BblbpaTb HaUMOHaNbHbLIA METPOSIOMMYECKUIA MHCTUTYT, KOTOPLIN aKTUBHO y4YacTBYyeT B fes-
TenbHocT MBEMB Hanpsamyto unm yepes perMoHarnbHble opraHnsauum.

MpumedaHune 8 - HepaspbiBHas Lenb KannbpoBkU UM CANYEHUIA MOXeT BbITb peanunso-
BaHa B HECKOMNbKO 3TarnoB, BbINOMHAEMbIX pasfiMdHbiMK nabopaTopusiMu, KOTOpble MOryT npoge-

MOHCTPUPOBATb NPOCIEeXNBaeMOoCTb.

5.6.2.1.2 CywecTByloT onpegeneHHble BUabl KanmbpoBOYHbIX paboT, KOTopble B Ha-

CTodllee BpeMd HE MOryT ObITb BbINOMNHEHbI B eanHuuax CU. B aTux cny4daax KaJ'II/I6pOBKa
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AormkHa obecneynBaTb OOCTOBEPHOCTb I/I3MepeHI/IIZ nyTemMm nepegayvun pasmepos eguHuL, ot

COOTBETCTBYHOLNX 3TAJIOHOB €4nHNL, (*)I/I3I/I‘-I€CKI/IX BEIMM4YNH, HanpumMep:

- NCnoJsib3oBaHne aTTeCToBaHHbIX CTaHOAPTHbIX O6pa3LI,OB, npeagoctaBJieHHbIX KOM-
NEeTEHTHbIM MOCTaBLUMKOM, YTOOLI nony4ynTb HageXHble 3HaYeHUA C*)I/I3I/I‘-IeCKI/IX nn Xmvmn-

YECKUX XapaKTEePUCTUK;

- UCMNOJIb30BaHME YCTAHOBJIEHHbLIX METOOUK n/vnn cornacoBaHHbIX 3TaNIOHOB, YETKO

ONMMUCaHHbIX U NMPUHATBLIX BCEMU 3anHTepeCOBaHHbIM CTOPOHaMMN.

Mo BO3MOXHOCTU TpebyeTcs y4acTue B COOTBETCTBYHOLEN nporpamme mexnabopa-
TOPHbIX CPaBHUTENbHbBIX UCTbITAHUNA.

5.6.2.2 lNpoBeneHmne ncnbiTaHum

5.6.2.2.1 B oTHOLWeEHUN UcnbITaTeNbHbIX Nabopatopuin TpeboBaHus, NpUBEAEHHbIE B
5.6.2.1, NpUMEeHMMbI K UCMOMb3yeMOMY U3MEPUTENBHOMY U UCNbITaTeNbHOMY obopyaoBa-
HUIO C N3MEePUTENBbHBIMU (PYHKUMAMN, €CNN TONbKO He OblNo YCTaHOBIEHO, YTO BIUAHME
KanmbpoBkM Ha OOLLYHO HeornpeaeneHHOCTb pe3ynbTaToB UCMbITaHUA He3Ha4YnTeNbHO. Ko-
roa BO3HWKaeT Takasa cuTyaums, nabopatopus JOMKHaA rapaHTUpoBaTh, YTO UCMONb3yemMoe
obopyaoBaHne MoxXeT obecneynTb HeobxoaMMyH HeonpeaeneHHOCTb N3MEPEHUS.

NMpnumeyaHne — CreneHb BbINONHEHNUs TpeboBaHu 5.6.2.1 gomkHa 3aBUCETb OT OTHOCU-
TENbHOro BKNafa HeonpeaeneHHOCTU KanubpoBky B 0bLLyto HeonpeaeneHHocTb. Ecnv Heonpeae-
NEHHOCTb SBMSETCH AOMUHUPYIOLLMM (DaKkTOpoM, TO TpebGoBaHMs AOMKHbI BbiTb CTporo cobntoge-
Hbl.

5.6.2.2.2 Ecnu npocnexunsaemocTtb kK eagnHuuam CW HeBO3MOXHa u/vnun Heueneco-
obpasHa, To A4ns ucnblTatenbHbIX NnabopaTopuin ENCTBYHOT Te e camble TpeboBaHus no
NPOCNEXMBAEMOCTU, YTO U AN KanMbpoBOYHbIX nabopaTtopun, Hanpumep, K aTTecToBaH-
HbIM CTaHOapTHLIM obpasuam, cornacoBaHHbIM MeToAMKaM U/MNn CornacoBaHHbIM aTasno-

Ham (cm. 5.6.2.1.2).
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5.6.3 NcxoaHble aTanoHbl U CTaHA4ApTHbIe 0bpasubl

5.6.3.1 NcxoaHble aTanoHbl

JTabopaTopus AormkHa UMeTb NporpamMmy 1 npoueaypy KanmbpoBKM CBOUX 3TarlOHOB
cpaBHeHus. VcxogHble aTanoHbl AOMMKHbI ObiTb KannbpoBaHbl OPraHoM, KOTOPbIN MOXET
obecneunTb Nnepefavy pasmepoB eanHUL, Kak onncaHo B 5.6.2.1. Takne ncxogHole atasno-
Hbl, UMetoLLMeCs B nabopaTopun, OOMKHbI UCMOMb30BAaTLCSA TOMLKO AN KannbpoBku, a He
ANS KaKUX-TO OpYyrnx Lernen, noka He BygeT nokasaHo, Y4To UX YHKLUOHMPOBaHME B Kadve-
CTBE UCXOAHbIX 3TANIOHOB He SBNSIETCS BO3MOXHbIM

McxoaHble aTanoHbl JOMKHBI KanubposaTtbes 40 1 nocre nobon perynmpoBKu.

5.6.3.2 CtaHpapTHble obpasubl

CtaHpapTHble 0bpa3sLbl, N0 BO3MOXHOCTW, AOSMKHbI ObITb NPOCNeXnBaeMbiMm K ean-
Huuam CU unm K aTTecToBaHHbIM CTaHOapTHbIM obpasuaM. BHyTpeHHue cTaHgapTHble
obpa3subl AOTKHbI MPOBEPATLCA HACTONBKO TLWATENbHO, HACKOMNBKO 3TO TEXHUYECKUN U KO-
HOMWYECKN LienecoobpasHo.

5.6.3.3 NpomexyTouHble NPOBEPKN

[MpoBepkn, HeobxoauMmble ANA nogaepXaHus OoOBepUst K KanmbpoBOYHOMY CTaTycy
NCXOAHbIX, MEPBUYHLIX 3TANIOHOB, 3TASIOHOB CPaBHEHMUS UM paboymx 3TarioHOB U aTTe-
CTOBaHHbIX CTaHOAPTHbLIX 00pa3LoB, AOMMKHbLI MPOBOANTLCHA B COOTBETCTBUN C ONpeaeneH-
HbIMM MpouenypamMu 1 rpaukamu.

5.6.3.4 TpaHcnopTupoBaHME U XpaHeHNe

JTabopaTtopusi gormkHa uMmeTb npoueaypbl 6e3onacHoro obpallieHud, TpaHcnop-
TUPOBaAHMSA, XPaHEHUsT N UCMOSb30BaHNA UCXOOHbIX 3TAnNoHOB M CTaHOapTHbIX 06pa3uos
Ans Toro, yToObl NpeaynpeavTb 3arps3HeHne UNu NOBpEeXOAeHNE, a TakKe COXPaHUTb UX

LleJTIOCTHOCTb.
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MpumedaHne - Ecnu ncxogHble aTanoHbl U cTaH4apTHble 0bpasubl MCMoMnb3yoTcsa AN
npoBedeHns UCnbITaHWi, KannubpoBkn nnmn otéopa obpasLoB BHe CTaumoHapHon nabopaTtopun, TO

MOryT I'IOTpe6OBaTbCFI aononHuTenbHbIE Npoueaypbl.

5.7 OT60p oGOpas3yoB

5.7.1 JlabopaTopus OofmkHa MMETb Kak NnaH, Tak u npouenypbl otéopa obpasuos,
ecnv nabopartopusa npoBoAnT oT6op 06pa3LoB BELLECTB, MaTepuanoB UM NPoAyKUUn Ans
nocnegyowero ncnbiTaHnsa nunu kanubposku. NMnaH n npouenypa otbopa obpasLoB OOMK-
Hbl ObITb B HAaNN4YMKM Ha MecTe npoBeaeHus oTbopa obpasuos. [MnaHbl oTOopa obpasuos
AOJIMKHbI, Korga 370 LenecoobpasHo, OCHOBLIBATLCS Ha CTaTUCTUYECKUX meTodax. B npo-
uecce npoBeadeHMst oTbopa o06pas3yoB HeobxoguMmo yuuTbiBaTb (QaKTOPbl, KOTOpPble
AOJIMKHBbI KOHTPONMPOBATbLCS, C TEM 4TOObI 06ecnevYnTb 4OCTOBEPHOCTL Pe3yNnbTaToB UCHbI-

TaHWI U KanMBpPOBKM.

MpumedaHune 1 - OTOOp 0GpasLoB NpencTaBnseT cobon onpeneneHHyo npouenypy, no-
CpPeAcTBOM KOTOpoW GepeTcs 4acTb BeLlecTBa, Matepuana unv NpoaykumMn C Lenbio NpoBeaeHust
ncnblTaHWsa Uy KanubpoBkM NpeacTaBuMTenbHOro obpasua uenoro. HeobxogmmocTts oTOopa obpas-
LIOB MOXeT ObITb Yka3aHa B COOTBETCTBYIOLLUMX HOPMATUBHbIX LOKYMEHTaX U TEXHUYECKOM OOKYMEH-
Tauuu, COrnacHo KOTOpbIM MPOBOAUTCA UCMbITaHWE WM KanvbpoBKa BelLecTBa, MaTepuana wunm
npoaykumn. B HekoTopbIx cny4dasx (Hanpumep, npu cyaebHom aHanunse) obpasew, MOXeT He ObiTb
npeacTaBuTENbHBIM, @ ONPeaensiTbcs PakToOpoOM Hanmnyus.

MpumedaHne 2 - B npouenypax otbopa obpasuoB cnegyeT onucbiBaTb BbIOOpP, nNnaH oT-
Gopa, nsBneyeHve 1 NoagroToBky obpasua nnm obpasLoB 13 BELLLECTBa, MaTepmana unm npogyKumnm

Ans nony4veHus Tpedbyemon nHopmaLlmu.

5.7.2 Ecnn 3aka34vnk TpebyeT OTKNOHEHWW, AOMNOSIHEHUA UMW UCKIKOYEHUN B OTHO-
LWEHUN OOKYMEHTMPOBAHHON npouenypbl oTbopa 06pasyoB, TO OHU AOSMKHbI B6bITb NOAPOO-

HO 3aperncTtpmnpoBaHbl BMeCTe C COOTBETCTBYIOLLUMMU OAHHBIMUA 0T60pa 06pa3Ll,OB N BKIO-
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YeHbl BO BCE AOKYMEHTbI, coaepalume pesynbTaTbl UCNbITAHUA U/unu KannbpoBKkuK, a Tak-
e coobLLeHbl COOTBETCTBYIOLLEMY NEPCoHarny.

5.7.3 B nabopatopun AomkHbl ObiTb Npouenypbl perncrpaumm COOTBETCTBYHOLLMX
AaHHbIX U onepauui, UMeKLnX OTHOWEHNEe K oTbopy obpasuoB, KOTOpble COCTaBNANT
4YacTb NPOBOAMMbIX MCMbITAHUI UNN KanMGpoBKWU. OTW 3anncu AOMKHbI BKOYaTb B cebs
ucrnonb3yemylo npouenypy otbopa obpasuoB, naeHTUUKaLmO crneumnanucra, NpoBoas-
wero otéop obpasuoB, yCrioBust OKpyxatoLen cpeapbl (Npn HeobxoaAnMMoCTH), a Takke ana-
rpammbl NN apyrue aKBMBarNeHTHblE CpeacTBa AN HeobxoaMmon naeHTudmkauumn mecra
oTbopa obpasuoB K1, ecnn HeobXoaAMMO, CTaTUCTUYECKME AaHHbIe, HA KOTOPbIX OCHOBbIBA-
toTCA Npouenypbl oT6opa obpasuos.

5.8 OGpalueHMe ¢ 06 beKTaMM UCNbITAaHUA U KanNTMbpPOBKK

5.8.1 B nabopartopum JOmkHbl ObiTb NpoLeaypbl TPAHCMOPTMPOBAHUS, NOSYyYeHUs,
obpaleHuns, 3aWmnTbl, XpPaHEHUs, COXPAHHOCTU W/WNW yaaneHns OOGBLEKTOB WCMbITaHWUN
n/mnn kKanbpoBKK, BKNOYas NONOXEHNA, HeobxoaMMble AN 3aWmnTbl LLEeNOCTHOCTM 00bek-
Ta UCNbITaHUA U/MNN KanNnMBpPoOBKKM, M 3aLNTbI MIHTEPECOB NabopaTopumn K 3akasyunka.

5.8.2 B nabopatopum gomkHa bbiTb cuctema naeHtudmkaumm o0 beKTOB UCMbITaHUI
n/mnun kanmbpoBkn. NoeHTUdMKaumsa OomKHa COXPaHATLCS Ha NPOTSHKEHUUM BCero npebbl-
BaHuns obbekTa B nabopartopun. Cuctema gomkHa ObiTb CNPOEKTMpPOBaHA U OEACTBOBATb
Takum obpasom, YToObl He JONYCTUTb NyTaHULbl O6GBHEKTOB OU3NYECKM UMM NPU CCbINIKaxX Ha
HUX B MPOTOKOMax unu Agpyrmx gokymeHTtax. Ecnn HeobGxoammo, cuctema gormkHa npeay-
cmaTpmBaTth pas3bmBky 0OBLEKTOB Ha rpynmbl U NepemelleHne o6bekToB BHYTpU nabopato-
pUN NN N3 Hee.

5.8.3 lMpn nonyy4eHUn o6HLEKTOB ANSA MUCNbITAHUW UK KanubpoBKM aHOManuu n oT-
KNOHEHNSA OT HOPMarnbHbIX U 3a4aHHbIX YCNOBUI, YKa3daHHbIX B METOAMKE UCMNbITAHUS UNn
KannbpoBkK, OOMKHbI ObiTb 3aperncTpmpoBaHbl. Ecnv ecTb COMHEHNUsT OTHOCUTENBHO NpU-

rogHocTn obbekTa Ans UCMbITaHUA UNu KaJ'II/I6pOBKI/I nnn ecsin OH He COOTBETCTBYET Mpe-

“ 1



FOCT UCO/M3K 17025-2009

AO0CTaBfIeHHOMY OMUCaHWIO, U TpebyeMble UCMNbITaHUSA U KanubpoBka He onucaHbl 4oc-
TaTo4yHO noapobHo, nabopaTopus LOSMKHA NPOKOHCYNbTUPOBATLCS C 3aKa3vyMKOM C Lenbto
noslyYeHnsa ganbHEeNWnX MHCTPYKUMA OO Havana MUCNbITaHUN UNn KannbpoBKM U 3anpoTo-
KOnupoBaTb X0 00CyXOeHUMN.

5.8.4 B nabopaTtopun OomkHbl BbITb NpegyCMOTPEHbI Npoueaypbl U COOTBETCTBYIO-
e BO3MOXHOCTU, YTOObI nsbexatb yXyAWeHNa XapakTepUcTuK, NOTepu Unn nospexae-
HUN OBBHEKTOB UCMbITAHUN N KAaNMBPOBKN BO BPEMSI UX XpaHEHUS, obpalleHns n nogrotos-
Kn. VIHCTpyKunmn no obpalleHuto, npunaraemble K 00bekTy, AOSKHbI BbINOMHATLCA. Ecnun
00BbEeKTbl OOMMKHbI XPaHUTLCA WM BblAEpPXMBATLCA MNPU onpederieHHbIX YCOBUSAX OKpY-
Xarwowen cpefpbl, TO 3TK YCMOBUS LOMKHbI N0A4EPXKNBATLCSA, KOHTPOSIMPOBATLCS U PerncT-
pupoBaTbcs. Ecnn o6bekT ucnbITaHNn Unn KannbpoBKU UK €ro YacTb LOSMKHbI OblTb CO-
XpaHeHbl, B nabopaTtopum OOSMKHbI ObITb CO34aHbl YCNOBUSA AN UX XpaHeHus n obecne-
YEeHUS1 X COXPaHHOCTU, KOTOpblE 3aluULLaT COCTOSIHUE U LLeNTOCTHOCTb OBBHEKTOB UMK UX

COOTBETCTBYIOLLMX HYacTen.

MpumedaHune 1 - Ecnn o6bEeKTbI UCMbITAHUI NoANEXaT BO3BpaTy B IKCMnyaTauuio nocne
ncnbITaHUM, To TpebyeTcss ocobas OCTOPOXKHOCTb, YTOBLI X HE NOBPEAUTb UMW HE UCNOPTUTL MpU
obpalleHun, NpoBegeHUN UCTbITaHUIA NN B NpoLiecce XpaHeHUs/oxXnaaHus.

MpumedaHne 2 - Jluua, OTBETCTBEHHbLIE 3@ MPUEMKY U TpaHCMoOpTUpoBaHMe obpasLos,
AOMMKHbI BbITb 0becneyeHbl npouedypon otbéopa obpasuoB M UHopmaumen 06 nx XpaHeHun m
TpaHCNOPTUPOBaHWU, BKITtoYasa MHpopmaumio o dpaktopax oTbopa ob6pasuoB, Oka3biBaOLNX BrUS-
HWe Ha pe3yrnbTaTbl UCNbITAHUW NN KaNMBPOBKMK.

MpumeyaHne 3 - besonacHoe xpaHeHWe OBBLEKTOB UCMbITAHUA UMK KanubpoBKU MOXET
TpeboBaTbCs MO PasfMyHbIM NPUYUHAM: 3TO MOryT BbITb TpeboBaHUA K NPOTOKONMPOBaHUIO, obec-
NMeYeHnto COXPaHHOCTU, LEHHOCTM 0ObekTa, a Takke obecneyeHno BO3MOXHOCTUN NpoBeAeHns Ao-

NOMHUTENbHLIX UCMbITAHUA N/Unn KaJ'II/l6pOBKI/1 B I'IOCJ'Ie/J,yI'OLLI,I/IIZ nepunoa.

42



FOCT UCO/M3K 17025-2009

5.9 OGecne4yeHune KayecTBa pe3ysibTaTOB UCMbITAaHUN N KanNnMbpPoOBKU

5.9.1 NlaBopaTopusa AosmkHa pacnonaratb npouegypamMu yrnpasreHUs Ka4yecTBOM C
TeMm, 4TOObl KOHTPONUPOBaTb AOCTOBEPHOCTb MPOBEAEHHbLIX MUCMbITAHUN N KannbpoBKW.
[Mony4eHHble AaHHbIE OOSMKHbI PErMCTPMPOBATLCS TaK, YTOOLI MOXHO ObINO BbISBUTb TEH-
AEHUMN, N TaM, rAe 3TO pauUUoHanbHO, AOIMKHbI NMPUMEHATLCA CTaTUCTUYECKME MeToAbl
ANs aHanusa pes3ynbTaToB. ATOT KOHTPOSb AOMKEH NIaHMpOBaTbCA M aHanNM3nMpoBaThCs,
N MOXeT BKNtoYaTb B cebs (HO He orpaHnymMBaTbLCS):

a) perynsipHoe Wucnornb3oBaHMe aTTeCTOBaHHbIX CTaHAApPTHbIX 06pasuoB wu/mnm
BHYTPEHHWI KOHTPOSIb Ka4yecTBa C MCMOSfb30BaHMEM CTaHO4APTHbIX 06pa3LoB;

b) ydactne B MexnabopaTopHbIX CpPaBHUTENbHbLIX MCMbITAHUAX WM Nporpammax
NpoBepKN KBanudukauuu;

c) oybnupoBaHne MCNbITaHUIN UNK KannMbpoBKM C MCMNOMb30BaAHNEM TEX Xe UNn Opy-
X MeToOoB;

d) NOBTOPHbIE UCMbITAHWS UM NOBTOPHAasA KanMbpoBKa COXpaHsAEeMbIX OO bEKTOB;

e) Koppensauuns pesynbTaTtoB Ha pasHble XapakTepUCTUKn obbekTa.

I'Ipmmeanme - Bbl6paHHbIe MeToabl OOJKHbl COOTBETCTBOBATL BUAY U 06bemy BbIMNOJS-
HAemoun paboThbl.

5.9.2 [1aHHble KOHTpONA Ka4YecTBa 4OMKHbI aHannanpoBaTtbes. [py BbISBNEHUMU Cry-
YaeB OTKITIOHEHUS OT 3apaHee YCTAHOBMNEHHOro 3HayYeHuns (Kputepus) OoMmkHbl ObiTb Npea-
NMPUHATLI CNNAHUPOBaHHbIE OENCTBUSA NS peweHns npobnemsl 1 npeaynpexaeHns onyo-
NMKOBaHUSA HEMpaBUIbHbIX Pe3yNbTaToB.

5.10 OTyeTHOCTb O pe3ynbTaTax

5.10.1 O6wme NnonoxeHus
PesynbTatbl KaXgoro MCnbiTaHUs, KanMbpoBKN UM CEPUM UCTNbITAHUA UKW Kannb-

POBOK, npoBeaeHHbIX na6opaTopme|71, AOMMKHbI BblTb COOOLLEHbI TOYHO, YETKO, HeOBYy-
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CMbICIIEHHO U OOBEKTUBHO B COOTBETCTBMM CO BCEMU CneumanbHbIMU UHCTPYKLUMSMUA, CO-
AepxawmMmmncs B MeTogmkax NpoBeaeHust UCNbITaHNA U KannbpoBKu.

Pesynbtatbl 0opMnsa0T NPOTOKOSIOM UCMbITAHUA UN cepTUdUKATOM O Kannbpos-
Ke (CM. npumMeyaHue 1), B KOTOPbIX YKa3blBalOT BCO Tpebyemyto 3aka3ydnmkom n Heobxoam-
MYIO AN TONKOBaHUA pe3yrnibTaToB MCMNbITAHUA UM KanubpoBKM MHGOPMaUUIO, a Takke
BCIO MH(popMauuto, Tpebyemyto ansa ncnonbayemon metoankn. O6bIMHO 3TO MHpopmMaums,
npueBegeHHada B 5.10.2, 5.10.3 unn 5.10.4.

Ecnn ncnbitaHms nnmn kannbpoBKy NPOBOAAT OS] BHYTPEHHUX 3aKa3ymKkoB UIv npu
HanMyMmM NMCbMEHHOIO COrfaLleHnst C 3aKka3ynkom, To pesyrnbTaTbl MOryT ObITb NpeacTas-
neHbl B ynpoleHHoMm Buae. JTiobas nidopmaums, nepevmcrieHHas B 5.10.2 - 5.10.4, koTo-
pas He Oblna nepefaHa 3akas4vuky, 4ofmkHa 6bITb Bcerga gocTynHa B nlabopatopuu, KOTO-
pasi npoBena 3Tu UCNbITaHNA /U KanMbpPoBKY.

MpumedaHne 1 - MNMpoToKonbl UCMLITAHUI N cepTUdUKATLI O KAaNMBpoOBKe MHOrA4a HasblBa-
0T «CepTUUKaTBLI UCNbITAHUA» N «NPOTOKOMbI O KAanNMOPOBKeY.

MpumedaHune 2 - MNpoTOKONbI UCNIbITAHUA UK cepTudmMKaTbl O KannbpoBke MOryT ObiTb
Ha GyMakHbIX WU 3MEKTPOHHbLIX HOCUTENSIX B COOTBETCTBUN C TPEGOBAHUSAMW HACTOSILLEro CTaH-
AapTa.

5.10.2 NMpoTokonbl UCNbITaHUN U cepTU(PUKaTbI O KanNnndpoBke

Kaxablh NpOTOKON UCMbITaHUA NN cepTUdUKaT O KanubpoBke OOMMKEH coaepXaTb,
no KpamHen mepe, cneayroLyo nHgopmaumo (ecnv nabopatopusi He uMeeT 060CHOBaH-
HbIX NPUYKUH HE yKa3biBaTb TY UN UHYIO MHAOPMAaLINIO):

a) HaMMeHoBaHWe AoKymMeHTa (Hanpumep, «[poTtokon ucneltaHnny unu «Ceptndm-
KaT 0 KanmbpoBke»);

b) HaumeHoBaHWe 1 agpec nabopaTopuu, a Takke MeCTO NPOBEeAEHUSA UCMbITaHWUM
n/vnn KannbpoBKKU, €CNIM OHO HEe HaxoauTcAa No agpecy nabopaTtopuu;

C) YHUKaIbHYHO I/I,D,eHTI/I(bI/IKaLlI/I}O NPOTOKOJ1a ncnbITaHUM UNn CepTI/I(*)I/IKaTa O Ka-
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nmbposke (HanpuUMep, CEPUNHBIN HOMEP), a TakKe NOAEHTUMPUKALNIO HA KaXKOoW CTpaHuue,
4TOObI 0OecnevnTb NPU3HaAHWE CTPaHULbl Kak YacTu NPOTOKOMa UCNbITaHUN UNu cepTnudn-
KaTa 0 KannbpoBKe, U, KPOME TOro, YETKY MAEHTU(MKALMIO KOHL@ NPOTOKOMNa UCMNbITaHU
nnn ceptudmkata o KannmbpoBKe;

d) HaumeHoBaHWe N agpec 3akas4vuka;

e) ngeHTUUKaLuno NCNonNb3yemMmoro MetToga/MeToanKN;

f) onucaHue, cocTosiHME N OAHO3HAYHYO naeHTUMKauno obbekTa (06HLEKTOB) MUC-
NblITaHUA NN KannbpoBKu;

g) Aaty nonyyeHuss obbekta (00beKkToB), nognexawero(nx) UCNbITAHUAM UK Ka-
nnbpoBke, ecrivm 3TO CyWeCTBEHHO AN AOCTOBEPHOCTU U NPUMEHEHUS pes3ynbTaToB, a
Takke aaTy(bl) NPOBEOEHUS UCMbITAHUA UK KanMBpoBKK;

h) ccbinky Ha nnaH 1 meToabl oTbopa obpasLos, Ucnonb3yemMble nabopatopnen nnm
APYrMMU opraHamu, eciii OHM UMEIT OTHOLUEHME K OOCTOBEPHOCTU U NMPUMEHEHUIO pe-
3ynbTaToB;

i) pesynbTaTbl UCNbLITAHUA UK KanNMBOpPOBKK C ykaszaHueM (npu HeobxoauMocCTn) ean-
HUL, N3MEPEHNM;

j) UMK, OOMKHOCTb M NOAMNUCH UM 3KBUBANEHTHYIO MaeHTMduKaumo niua (nuu), yT-
BepamBLLero(nx) NPOTOKOS UCMNbITAHUN U cepTUdmrKaT O KannbpoBKe;

k) npu Heo6xoANMMOCTM yKa3aHue Ha TO, YTO pe3yNnbTaTbl OTHOCATCS TOSbKO K 06bek-

Tam (o6pasuam), NpoLeaALwnM UCNbITaHUS UNK KannbpoBKy.

MpumedaHune 1 - Bk3eMnnApbl NPOTOKOMOB UCMbITAHWIA NN cepTUDMKATOB O kKannbposke,
BbIMOMHEHHbIE Ha Bymare, OOMKHbI UMETb HyMepauuilo CTpaHuLl U ykasaHue obuiero ymicna crpa-
HWL,

MpumedaHune 2 - JlabopatopusmMm pekoMeHAyeTcs npunaratb 3asBreHne 0 TOM, YTO Npo-
TOKOM UCNbITAHUA UM CepTUPUKAT O KannbpoBke He MoXeT ObiTb YaCcTUYHO BOCnpounsBedeH 6e3

NMMCbMEHHOIO pa3peLlleHnsa na60paTopMM.

45



FOCT UCO/M3K 17025-2009

5.10.3 NMpoTokonbl UCNbITAaHMNA

5.10.3.1 B gononHeHne kK TpeboBaHusM, nepedncrneHHsiM B 5.10.2, NnpOTOKOMbI UC-
NbiTaHWA LOSKHbI, €Cnn 3TO HeobxoouMMO ANs TONKOBaHMsS pe3ynbTaToB MCMbITaHUR,
BKMOYaTb B cebs:

a) OTKITOHEeHUS!, AONOSIHEHNS UMM UCKITIOYEHUS, OTHOCALMECS K METOAMKE UchbiTa-
HUR, a Takke MHPOPMAaLMIO O crneumanbHbIX YCIOBUAX UCNbITAHUA, TaKUX Kak YCNOBUST OK-
pyxatoLieun cpeasl;

b) npn HeobxoaUMOCTM yKazaHMe Ha COOTBETCTBME/HECOOTBETCTBME TpeboBaHUSM
n/MnNn TEXHMYECKUM YCITOBUSM;

C) Nnpu HeobXo4MMOCTWN yKaszaHWe Ha OLEHEHHY HeonpeaernieHHOCTb U3MepeHun;
WMHpopMaumMa O HeonpeaeneHHOCTM AOSMKHA MPUCYTCTBOBaTb B MPOTOKOMAX MCMbITAHUN,
€CIn OHa UMEeET OTHOLUEHNE K JOCTOBEPHOCTU UMM MPUMEHEHNIO PE3YNbTaTOB UCMbITAHUMN,
ecnu atoro TpebyeT UHCTPYKLMSA 3aKadvmka UM HeonpeaeneHHoCTb BNSET Ha COOTBETCT-
BWe 3ajaHHOMY npegeny,

d) ecnv 3TO YMECTHO U He0BX0aMMO, MHEHNA 1 TonkoBaHus (cM. 5.10.5);

€) AONONHUTENbHY MHAOPMauMo, KoTopas MoXeT ObiTb BocTpeboBaHa cneumarnbs-
HbIMW METOAMKaMM UCNbITAaHUI, 3aKa3ymKkammn Unum rpynnamMmm 3aKkasvymkos.

5.10.3.2 B pononHeHune kK TpeboBaHuaM, npmeeaeHHbiM B 5.10.2 n 5.10.3, npoToko-
Nbl UCMbITAHWK, cogepXalune pesynbTaTbl 0T60pa 06pa3uoB, 4OMMKHbI BKNOYATb, €CNN 3TO
HeobxoaMMOo ANs TONKOBaHWUS pe3yrbTaToB UCMbITaHWI, cnegytoulee:

a) paty otbopa obpasuos;

b) ogHO3HauHy0 MaeHTUdMKaLnIo BeLWeCcTBa, MaTepuana unm npoaykuumn, obpasupbl
KOTOpbIX OTOMpanuch (BKMYasd, npu HeobXxoaMMOCTM, HaMMEHOBaHWE MpoM3BOAUTENS,
0603HayYeHne Mogenu unu Tuna u cepuHblie Homepa);

C) MecTo, rae nposoauncs otéop npob, Bknoyasa nbdble rpadukn, ackmsbl Unu go-

Torpadgoum;
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d) ccbifnky Ha ncnosb3yemble naH v npouenypbl otéopa obpasuos;

e) nogpobHoe onucaHme yCrioBU OKpYXKatoLLen cpebl BO BpeMs NpoBeAeHns otoo-
pa obpasuoB, KOTOpble MOTYT NOBMUATL HA UCTONIKOBAHME pe3ynbTaToOB UCTbITAHWUN,

f) ccbinky Ha nobon ctaHaapT wnn gpyrme HopMaTuBHbIE AOKYMEHTbI U TeXHUYe-
CKYl0 OOKYMEHTauuto, Kacawlmecs metoga vnum npoueaypbl otéopa obpasuos, a Takke
OTKITOHEHUSA, AOMNOSTHEHNS UIN UCKITIOYEHUS U3 COOTBETCTBYIOLUX HOPMATUBHbBIX JOKYMEH-
TOB W TEXHWUYECKOM AOKYMEHTaLNN.

5.10.4 CeptucdukaTtbl 0 KannbpoBke

5.10.4.1 B pononHeHne k TpeboBaHuaMm, nepeymcrieHHbiM B 5.10.2, cepTudmkaTtsl 0
KanmbpoBKke AOSMKHbI, €eCnNn 3TO HeoBXoaMMO AS1S TONKOBaHUS pe3ynbTaToB KanmbpoBKw,
BKNtoYaTb B cebs:

a) ycrnosus (Hanpumep, YCroBuUs OKpyXatoLen cpedbl), Npyn KOTOpbIX NpoBoAnMSiach
KanubpoBKa 1 KOTOPble OKa3blBalOT BIIUSIHUE Ha pe3ynbTaTbl USMEPEHUI;

b) HeonpeaeneHHOCTb 3MepeHnsa n/unn ykaszaHme 0 COOTBETCTBUN YCTAHOBIEHHbBIM
MEeTPONOrM4eckum TpeboBaHMsAM UM OTAENbHBIM METPOSIOrMYECKUM XapaKTepUCTUKaM;

¢) AoKasaTenbCTBa TOro, YTO pe3ynbTaTbl UAMEPEHNN NPOCIEXMBAKOTCA (CM.
5.6.2.1.1, npumevaHue 2).

5.10.4.2 CepTtudukaT 0 kKanmbpoBke A0IKEH cogepXaTb TOSIbKO HauMeHOoBaHNe Be-
NNYYH 1 pesyrbTaTbl PYHKUMOHANbHbIX UCNbITaHUWA. ECnn umeeTcs ykasaHue 0 COOTBETCT-
BN HOPMATUBHbIX JOKYMEHTOB N TEXHUYECKON OOKYMEHTauuMn, To HeobXxoanmMo OTMETUTD,
Kakne MMeHHO MONOXEHUS BbINOSHSAKTCS, a Kakne Her.

Ecnn B ykazaHuUM 0 COOTBETCTBUM HOPMATUBHbLIX JOKYMEHTOB W TEXHUYECKOW OOKY-
MEeHTauUun OTCYTCTBYIOT pe3yribTaTbl U3MEPEHUI U CBSA3aHHbIE C HUMWN HeoNpeaeneHHOCTH,
nabopartopusi OSMKHA 3aperncTpmpoBaTb 3TU pes3ynbTaTbl U XPaHUTb UX OS1S1 BO3MOXHbIX
CCbISTIOK Ha HMX B Byaywem. Ecnu ykaszaHna o COOTBETCTBUN UMEKTCH, HeonpeaeneHHOCTb

n3mepeH WU OOJSMKHA YYUTbIBATbCA.
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5.10.4.3 Ecnn kanubpyembii npnbop Obin HAaCTPOEH NN OTPEMOHTUPOBAH, Pe3yrib-
TaTbl KANMMOPOBKN 4O M NOCHE HAaCTPONKM UMM PEMOHTA, NPU NX HaNM4uKn, OOSMKHbI BbiTb OT-
paxkeHbl B MPOTOKOSE.

5.10.4.4 CeptucmkaT 0 Kanubposke (MNK OTMETKa O KanmbpoBKe) He AOMMKeH(a) co-
AepxaTb pekoMeHOauun o NepUoaNYHOCTU NPOBEAEHMS KanMBPOBKK, 3a UCKIMIOYEHNEM TeX
crny4aeB, Kora aTo CorfacoBaHoO C 3aka3ynmkoM. OTo TpeboBaHne MOXET BbITb USMEHEHO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM.

5.10.5 MHeHMA 1 TonkKoBaHus

Ecnu B NnpoToKON BKMOYEHLI MHEHUS U TONKOBaHUSA, nabopatopusa OOMmkHa 3a40Ky-
MEHTUPOBaTb OCHOBaHWUS, Ha KOTOPbIX OHW MOCTPOEHbl. MHEHMS U TOMKOBaHUSA LOIDKHbI

ObITb YETKO BblAeNeHbI B MPOTOKOI1e.

MpumedaHune 1 - MHeHNA 1 TOMNKOBaHMA He credyeT CMeLnBaTb C UHCMEKTUPOBAHNEM U
cepTucmkaumen npogykuum, npegycmotpeHHsimm B MCO/M3OK 17020 n B PykoBoactee MCO/M3K
65.

MpumedaHune 2 - MHeHNA 1 TOMKOBaHUSA, cogepKallnecss B NPOTOKONE UCNbITAHUA, MO-
ryT, B YaCTHOCTM, KacaTbCs:

MHEHNS1 0 COOTBETCTBUN/HECOOTBETCTBUM pe3ynbTaTtoB TpeGOBaHMFIM;

BbINOJIHEHUA TpeGOBaHMIZ, BKITKOYEHHbIX B KOHTPAKT;

peKomer,au,MlZ Nno NCNOoJNb30BaHNIO Pe3yrbTaToB,

WHCTPYKLMIA NO YNyYLLEHUIO.

I'Ipmmeanme 3 - Bo mHorux crnydasax MOXeT OKa3aTbCA yMeCTHbIM O6cyD,I/ITb MHEeHNA n

TOJNTKOBaHUA HenocpeaCTBeHHO C 3aKa34YMKOM. Takne 060y>|</:|,eH|A;| OOJDKHbI MPOTOKOIMPOBATLCA.
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5.10.6 Pe3ynbTaTbl UCNbITaHUXA U KanNIMOPOBKU, NOJMyYeHHble OT cybrnoapsaa4um-
KOB

Ecnn npoTokon ucnblTaHUin cOaepXnUT pe3ynbTaTbl UCAbITAHUA, NPOBEAEHHbIX CyO-
noapsiaYMkaMn, OHW OOSTKHbI OblTb YeTKO maeHTuduumpoBaHbl. Cybnoapagyunk OOSKeH
npeacTaBUTb NPOTOKOSM B MMCbMEHHOM BUAE UMW C MOMOLLbIO 3NEKTPOHHbIX CPeACTB.

Ecnn kannbposka 6bina BbINOMHEHA Ha ycroBusax cybnoapsaa, nabopatopus, Bbl-
NOMHMUBLLAA 3Ty KanumbpoBKy, AOMKHaA BblAaTb cepTudukaT O Kanvbposke nabopartopuu -
noapPsAYMKY.

5.10.7 dnekTpoHHas nepeaaya pe3yribTaTtoB

[Mpu nepepnaye pesynbTaToOB MCMbLITAHUN UMK KanMBpoBKM Mo TernedoHy, Terekcy,
dakcy unu Npyv NOMOLLM APYrMX 3MEKTPOHHbBIX UKW 3NEKTPOMarHUTHbIX CPeaCcTB AOSIKHbI
BbINOSHATLCA TpeboBaHMA HacTosILWero ctaHaapTa (cM. Takke 5.4.7).

5.10.8 ®opmaT NPOTOKONOB U cepTUhMKaToB

dopmaT JOMMKEH COOTBETCTBOBATL KaXXAoMy BMAY NPOBOAMMBIX UCTbITAHUIA UMK Ka-
NMBPOBOK N MMHUMU3NPOBATL BO3MOXHOCTb UX HEBEPHOIO NMOHUMAHUS UK HENPaBUIbHO-
ro UCNosib30BaHUS.

I'Ipmmeanme 1- Cne/J,yeT yoenAaATb BHUMaHUE CTPYKType NpoToKoa MCNbITAHUA NN cep-

TI/ICbI/IKaTa (o} KaJ'II/I6pOBKe, 0COOEHHO B OTHOLLEHWUM npencrtaBneHna AaHHbIX UCNbITaHUA U Kanmo-

POBKN U yD,OGCTBa BOCMPUATUA NX 3aKa34HNKOM.

M pnmedaHune 2 - 3aronoBkM OOMKHbI ObITb, MO BO3MOXXHOCTH, CTaHOAPTHbIMN.

5.10.9 WM3mMeHeHUsA K NPOTOKOsIaM UCNbITaHUN U cepTudnKaTam o Kanubposke
M3MeHeHMs K NPOTOKOMaM MCNbITaHUA UNn cepTudukatam o Kanmbposke nocne mnx
Bbl4aun OOJKHbI NPOM3BOANTLCSA TOMBbKO B BUAE AOMNOSTHUTENBHOMO AOKYMEHTa Unn 4onors-

HUTENbHOU nepegayvn gaHHbIX U BKIKOYaATb B cebs cnegywulyro (I/IJ'II/I ApYyryto 3KBBaneHT-

HYI0) POPMYNPOBKY:
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«J[JononHeHne K NPOTOKONY UCMbITaHWU (U cepTUmkaTy o KanmbpoBKe), CEPUNHBIN
HoMep (MnNu gpyras AEHTUMUKaUNS)».

Takne nameHeHnss AOMKHbLI COOTBETCTBOBATL TpeOOBaAHUAM HACTOSLLEro cTaHaapTa.

Ecnn HeobxoomMmo odopMuTb unu BblgaTb MOSTHLIM HOBLIM NPOTOKOM WUCMbLITAHUA
unu ceptudukaT 0 KanmbpoBKe, OHW OOIDKHbI OAHO3HAYHO MOEHTUPUUMPOBATLCA U CO-

AepXaTb CCbIJIKY Ha OpuUrnHar, KOTOprIZ OHU 3aMEHAIOT.
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MpunoxeHue A
(cnpaBo4HOe)
CootBeTtctBMe NCO 9001:2000

Tabnuya A.1 — CooTtBetcteme MCO 9001:2000

NCO 9001:2000 NCO/M3K 17025
Paspen 1 Paspen 1
Paspen 2 Paspen 2
Paspen 3 Paspen 3

4.1 41,411,412,413,41.4,415,42,421,422,423,424
4.2.1 422,425
4.2.2 422,423,424
4.2.3 4.3
4.2.4 431,413

5.1 422,423
5.1 a) 412.424
5.1b) 422
5.1¢) 422
5.1d) 415
5.1¢€) 41.5

5.2 4.4.1

5.3 422
5.3 a) 422
5.3 b) 423
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lNpodomkeHue mabnuup! A. 1

MCO 9001:2000 NCO/MIK 17025
5.3 c) 4.2.2
5.3 d) 422
5.3€) 422
5.4.1 4.2.2
5.4.2 4.2.1
5.4.2 a) 4.2.1
5.4.2 b) 427
5.5.1 4.1.5 a), f), h)
5.5.2 4.1.51)
5.5.2 a) 4.1.51)
5.5.2 b) 4.1.51)
5.5.2¢c) 4.2.4
5.5.3 4.1.6
5.6.1 4.15
5.6.2 4.15
5.6.3 4.15
6.1a) 4.10
6.1b) 441,47,542, 543,544, 510.1
6.2.1 5.2.1
6.2.2 a) 52.2,55.3
6.2.2 b) 521,522
6.2.2 C) 5.2.2
6.2.2 d) 4.1.5K)
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MCO 9001:2000 MNCO/M3K 17025
6.2.2 e) 525
6.3 a) 413,53
6.3 b) 5472, 55, 56
6.3 C) 46,556,56.3.4, 58,510
6.4 531,532, 533,534, 535
71
7.1 a) 422
7.1Db) 415a),421,423
71¢) 54,59
7.14d) 41,54,59
7.2.1 441,442 443, 444 445 54
7.2.2 441,442 443 444 445 54
723 442, 444 45 47, 4.8
7.3 54,59
741 461,462 464
742 463
743 462
7.5.1 51,5.2,54,55,56,5.7,5.8, 5.9
751.a) 431
75.1D) 421
75.1¢c) 53,55
75.1d) 55
751e€) 5.3

53



FOCT UCO/M3K 17025-2009

lNpodomkeHue mabnuup! A. 1

MCO 9001:2000 NCO/MIK 17025
7.5.11) 4.7,5.8,5.9,5.10
752 5.25,54.2,545
7.5.2a) 5.4.1
7.5.2b) 5.2.5,55.2
75.2¢) 5.4.1
7.5.2d) 413
752¢€) 5.9
753 5.8.2
754 415c),5.8
755 46.1,4.12,5.8,5.10
7.6 5.5,5.6
8.1 4.10,5.4,5.9
8.1a) 5.4,5.9
8.1b) 4.14
8.1c) 4.10
8.2.1 4.7.2
8.2.2 4115, 414
8.2.3 411.5,4.14,59
8.2.4 45,46,49,552,559,5.8
8.3 4.9
8.4 5.9
8.4 a) 472
8.4 b) 44,54
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MCO 9001:2000 NCO/MIK 17025
8.4 c) 5.9
8.4 d) 4.6.4
8.5.1 4.10
8.5.2 4.11
8.5.3 4.12

NCO/MOK 17025 cogepxut TpeboBaHUs K TEXHUYECKON KOMMNETEHTHOCTU, OTCYTCT-

Bytowmne B CO 9001:2000.
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MpunoxeHune B

(cnpaBo4HOe)

PYKOBOAHI.LWIG YKa3aHuA No npuMeHeHNo B oTAEeNIbHbIX obnacrtax

B.1 TpeboBaHusl, yCTaHOBMEHHbIE B HACTOSILLEM CTaHOapTe, U3MOXeHbl B 0bLiemM Bu-
e, HO MOCKOJSIbKY OHU MPUMEHNMbI KO BCEM UCMbITaTeNbHbIM U KanMbpoBo4vHbIM fiabopa-
TOpUSAM, TO MOryT noTpeboBaTbCHA MOACHEHUS. Takue MOSICHEHUS B TEKCTe Ha3blBatoTCs
yKasaHUsMM N0 NpUMEHEHMI0. YKa3aHUsa No NpUMMEHEHUI0 He BKNoYatoT B cebsa JOononHM-
TenbHbIX 06LWMX TPeboBaHMIN, HE COAEPXKALLMXCA B HACTOsILLEM CTaHaapTe.

B.2 YkazaHusa no npUMEHEHUI0 MOXHO NpeacTaBuTb B BUAE Kputepues (TpeboBaHuin)
HacTosILEero cTaHgapTa NPUMEHUTENBHO K cneumanbHbiM 061acTamM NpMMEHEHUs UcnbiTa-
HUM N KanMbpoBKWN, METOOMKAM UCMbITaHWUA, NPOAYKLUUK, MaTepuanamMm unu cneumanbHbIM
ucnblTaHnsaM unu kanubposke. MO3TOMYy ykasaHMs MO NPUMEHEHWUIO COCTaBMAKT nvua,
UMeloLLMe COOTBETCTBYHOLLUME TEXHUYECKME 3HaHUSA W OMbIT; yKasaHUs No NPUMEHEHUIO
cnefyeT OpUEHTMPOBaTb Ha OOBLEKTHI, ABASIOWMECA OCHOBHLIMU UMW Hanbonee BaXXHbIMU
Ansi NpaBUbHOIO NPoBEeAEHNS UCMbITAHUIA N KannOpPOBKN.

B.3 B 3aBMCMMOCTM OT TOro, Kakoe KOHKPETHOE yKasaHue Mo MPUMEHEHUIO yXe eCTb,
MOXeT oKa3aTbCsl HeobxoanMbIM paspaboTaTb yKkasaHus, Kacalwmeca TeXHUYECKNX Tpe-
©oBaHUIM HacTosILero ctaHgapTa. Takasa paspaboTka MOXeT ObITb BbIMONTHEHA C NOMOLLLIO
NPOCTOro MNpeacTaBfeHnsl CBEAEHUA U OONOSTHUTENBHON MHOPMaUUK K yXe UMeto-
Wwumca obwmnm TpeboBaHUAM B KaxaoM U3 pasgenoB (Hanpumep, crneumanbHble orpaHu-
YeHUs TeMmnepaTypbl U BAAXHOCTM B nabopatopun).

B HekoTOpbIX cryyasax ykasaHusi Mo NPUMEHEHUIO OOMMKHbI OblTb BECbMa OrpaHuyeH-
HbIMMW, UCNOSIb3YyEMbIMU TOMBbKO ANS JAaHHOW METOAMKU UCTbITaHUS U Kannbposku nmbo

ana rpynnbl METOOUK. B ApYyrnx crnydadax ykasaHuna no npuumeHeHuro MoryT ObITb BecbMa
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LUMPOKMMMU, UCNOSb3yeMbIMU OS11 UCMbITAHUA U KanMOpPOBKM pasnUYHOM MPOAYKLUN UMK
obbekToB NMbBO ANnst Bcex obnacten ncnbiTaHum nnm KanmbpoeBku.

B.4 Ecnn ykazaHnsa no NpUMMEHEHU0 OTHOCATCA K rpynne MeToauK UCMbITaHUI UK Ka-
NMBPOBKN BO BCEW TEXHMYECKOW obnacTu, OAns BCeEX MeToAUK AOIMKHbI MCMOJb30BaTbCS
eauHble POPMYIMPOBKM.

C ppyroi CTOpOHbI, MOXET OKa3aTbCs HEeOOXOAMMbIM NOArOTOBUTL OTAENbHbIN OOKY-
MEHT NO NPUMEHEHUIO B AOMOSIHEHME K HACTOsILLEMY CTaHAapTy ANS cneundguyeckmx Bu-
AOB UNWU TPynn UCMbITAHUA UMK KanubpoBKM NPOAYKUUKW, MaTepuanoB UM TEXHUYECKUX
obnacTten McnblTaHUn UM KannbpoBkn. Takon OOKYMEHT OOIMKEH COAEpXKaTb TOSMbKO He-
06Xx0ANMY0 OOMNONHUTENBHYIO MHGOPMALMIO U CCbINaTbCA Ha HaCcTOALWMI CTaHAAPT Kak Ha
OCHOBHOWN AOKyMeHT. CnepgyeT musberatb MU3NMLHE CNeunann3npoBaHHbIX yKasaHuhi Mo
NPUMEHEHN0, YTOObI OrPaHNYMUTL POCT YNCIa AEeTanM3MPOBaHHbIX JOKYMEHTOB.

B.5 PykoBOACTBO, coaepalieecss B HaCTOSILLEM MPUMOXEHWUW, criegyeT MCnonb3o-
BaTb OpraHam no akkpeauTauuu u gpyrum Tunam opraHoB Mo OLEHMBAHUIO, €CNIN OHU pas-
pabaTbiBalOT yKa3aHWs NO NPUMEHEHUIO AN CBOMX COOCTBEHHLIX Lenen (Hanpumep, ak-

KpeguTtaumsa B cneumdpumyeckmx obnacrsx).
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MpunoxexHune C

(cnpaBo4HOe)

CBefeHust 0 COOTBETCTBUMU MeXrocynapCcrtBeéHHbIX CTaHAAPTOB CCbIJTOYHbIM

MeXAyHapoAHbIM (perMOHan bHbI M) CTaHAapTamM

Tabnuya C.1

Ob6o3Ha4yeHne ccblnou-
HOro MeXayHapogHOro

CTaHgapTa

O6o3Ha4yeHne n HammeHoBaHue cooTBeTCTBYHOLWEero Hauno-

HanbHOrro ctaHgapTa

NCO/M3K 17000

* COOTBeTCTByIOLLI,I/Iﬁ HaUWOHarnbHbIN CTaHOapT OTCYTCTBYET. ﬂ,O ero yreepxaeHud

pekoMeHayeTCcA UCMNOoJ1Ib30BaTb OpUrnHar ctaHgapTa Ha PyCCKOM A3blKe. ﬂ,aHHbIIZ CTaHaapT

MMeeT oMLManbHY PYCCKY0 BEPCUIO.
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HUTENbHbIX UCNbITaHUW. YacTb 2: Bbibop u mncnonb3oBaHue
nporpamMmm npoBepPKN KOMMNETEHTHOCTM OpraHaMu Mo akkpeau-
Tauum nabopatopun

CuctemMbl akkpeauTaumm KanmbpoOBOYHbLIX M UCMbITaTENbHbIX
nabopatopuin. Obuwue TpeboBaHUA K (PYHKLMOHMPOBAHUIO U
NpU3HaHNIO

Obwue TpeboBaHWA K opraHam, ynpasBfsilOWUM cuUcTeMaMm
cepTMdurKaunmn NpoayKumm

PykoBoACTBO MO BblpaXXeHU0 HeonpeaeneHHOCTU U3MepeHNS,
nogrotoeneHHoe MBMB, MOK, M®KX, WCO, WIOMNAK,
NIOTAIT n MO3M (Mep. ¢ anm. — C.-Metepbypr: BHANM
um. .. MeHgeneea, 1999

WHpopmaumna n aoKyMmeHTbl No akkpeguTaumm nabopatopun,
KoTopble MoxHO nonyuntb B UIAK (MexayHapogHoe coTpya-

HWUYEeCTBO MO akkpeauTauumn nabopatopun): www.ilac.org
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YK 658.562.64:006.354 MKC 03.120.10 T51
KnioueBble crnoea: ucnbiTaTenbHas nabopartopus, kanubpoBka, akkpeautauus naboparo-
pUK, cucTemMa MeHeOXXMeHTa, TeXHUYecKas KOMMEeTEeHTHOCTb, MepcoHarn, npocrnexuBae-

MOCTb, 0T6op 06pasuoB
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